
  
 
 
 

            
 
 

 
 

 

In This Issue 
 

Changes in Children’s Developmental Disability Services and Healthy Connections Referral  
Requirement ........................................................................................................................... 1 
Medicaid Developmental Disability Services for Children ................................................................ 1 
Medicaid Developmental Disability Services for Children (Cont) ...................................................... 2 
Physician’s Guide for Medicaid School-Based Services ................................................................... 3 
Stay Informed - Idaho Medicaid and ICD-10 ................................................................................ 4 
Do Your Patients Need to Lose or Gain Weight? ........................................................................... 4 
Attention Occupational and Speech Therapy Providers: Treatment of Swallowing Dysfunction  
and/or Oral Function for Feeding ................................................................................................ 5 
Service Coordination for Children with Special Health Care Needs .................................................. 6 
Tips for Primary Care Providers on Tobacco Cessation .................................................................. 6 
Billing Procedure for Date Spanning ........................................................................................... 7 
IBHP Managed Care Plan Update ................................................................................................ 7 
Healthy Connections Primary Care Provider Webinars presented by Optum Idaho: Importance of 
Coordinating Behavioral Health Services with Primary Care Providers ............................................. 8 
Optum Idaho Regional Forums – Save the Date! .......................................................................... 8 
Optum Idaho Regional Forums – Save the Date! .......................................................................... 9 
Provider Training Opportunities in August ..................................................................................10 
Prior Authorization Contact Information .....................................................................................11 
Transportation ........................................................................................................................11 
DHW Resource and Contact Information ....................................................................................12 
Insurance Verification ..............................................................................................................12 
Molina Provider and Participant Services Contact Information .......................................................13 
Molina Provider Services Fax Numbers .......................................................................................13 
 
 

Information Releases 
 

  No information releases available. 

  

An Informational Newsletter for Idaho Medicaid Providers 

From the Idaho Department of Health and Welfare,   August 2013 

Division of Medicaid  



MedicAide August 2013 Page 1 of 15 
 
 
 

Changes in Children’s Developmental Disability Services 
and Healthy Connections Referral Requirement 

 
Effective July 1, 2013, the new Children’s Developmental Disabilities (DD) Services were 
implemented, replacing developmental therapy, intensive behavioral intervention, and DD service 
coordination for children. This shift occurred to both improve the quality of services and increase 
the Department’s ability to manage utilization of services for children with developmental 
disabilities.  
 
Under this new model, case management will be administered by the Division of Family and 
Community Services (FACS), and will take a more comprehensive and clinical approach to 
managing a child’s services. Additionally, a greater array of benefits for children and their families 
will be managed through annual budgets based on the individual needs of the child. 
 
Since the children’s DD services are coordinated by the Department, these services are exempt 
from requiring a Healthy Connections referral, as outlined in IDAPA 16.03.09.562.01. In order to 
safely and effectively coordinate services for children with developmental disabilities, primary 
care providers will receive a copy of the plan of services for the new children’s DD benefits. To 
learn more about the new Children’s DD benefit packages, please visit 
www.childrensDDservices.dhw.idaho.gov. If you have questions regarding the change in the 
referral requirement, please contact Healthy Connections staff at 1 (888) 528-5861. 

 
 

Medicaid Developmental Disability Services for Children 
 

 

What are Children’s Developmental Disability (DD) Services? 
Children who are Medicaid eligible and have a developmental disability may qualify to receive 
home and community-based DD services. Children’s DD services can be delivered via two 
pathways – the Traditional Pathway or the Family-Directed Pathway.  
 

Traditional Services: Family-Directed Services: 
• Respite 
• Habilitative Supports 
• Family Education 
• Habilitative Intervention and Evaluation 
• Family Training 
• Therapeutic Consultation 
• Interdisciplinary Training 
• Crisis Intervention and Supports 

• Allows parents to choose, design, and 
direct services outside of the traditional 
menu of services within set parameters. 

• Support Broker – families hire (or act as) 
a support broker to help develop and 
manage services. 

• Fiscal Employer Agent – handles financial 
considerations. 

 
How are children’s DD services authorized? 
The Department contracts with an independent assessor to determine eligibility for services and 
assign a budget. Budgets are based on the level-of-care needs of the child.  
 
Once eligibility and a budget have been established, a case manager completes a family-centered 
planning process and develops a plan of service based on the family’s needs and desires. Under 
the family-directed pathway, the support broker completes this process to develop a support and 
spending plan. 
 

http://www.childrensddservices.dhw.idaho.gov/
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Medicaid Developmental Disability Services for Children 
(Cont) 

The Department and its contractors deliver case management services for the children’s DD 
program, and also act as care coordinators to authorize services under the family-directed 
pathway.  
 
What is the Children’s System Redesign transition? 
The new children’s benefits have been available to families since July 1, 2011. 
 
The final rules to discontinue children’s developmental therapy, intensive behavioral intervention, 
and DD service coordination have been approved by the 2013 Idaho Legislature and the Center 
for Medicare and Medicaid Services (CMS). This means Intensive Behavioral Intervention, 
Developmental Therapy, and Developmental Disability Service Coordination for children 
have ended as of June 30, 2013. 
 
How can Primary Care Providers (PCP) help?  
Encourage families who have not yet transitioned to the new children’s DD benefits to do so as 
soon as possible. Families who have questions or need assistance with the transition may call the 
Idaho CareLine at 2-1-1. 
 
Family-Directed Services 
The Family-Directed model is designed to give participants and their families more choice and 
control of services. With Family-Direction, families or the legal guardians are in charge of making 
sure the child’s needs are met through the services and supports chosen. 
 
By choosing Family-Directed services, families agree to work within their child’s individual budget 
to: 

• Hire people they know and decide the qualifications they want to require 
• Decide how much to pay for services and supports 
• Supervise and direct their child’s support workers 
• Decide when and where their child will receive services and supports 

 
Families choosing to direct their own services have more authority and flexibility in using 
Medicaid funds; however, because these are public dollars, there are still parameters and 
restrictions on how these funds can be used. All purchases under Family-Directed services must 
still be determined to be medically necessary. 
 
The Department will make the ultimate decision as to whether or not a specific purchase is 
allowable, but we need the help of physicians in determining medical necessity, especially for 
non-traditional goods and services. We have developed the “Recommendation of Medical 
Necessity for Goods and Services” form to assist in documenting your recommendations. 
 
What resources are available to learn more about children’s DD services? 
Visit the website at www.childrensDDservices.dhw.idaho.gov for information including rules, 
guidelines, required forms, updates, and regional contacts. Also, please email the Bureau of 
Developmental Disability Services at redesign@dhw.idaho.gov if you have any questions about 
our services. 
 
 

http://www.childrensddservices.dhw.idaho.gov/
mailto:redesign@dhw.idaho.gov
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Physician’s Guide for Medicaid School-Based Services 
 

What are Medicaid School-Based Services? 
If a child is Medicaid eligible and receives medically necessary services from a school district or 
charter school that are identified on an Individualized Education Plan (IEP), the school may bill 
Medicaid for the services. Services that are eligible for Medicaid reimbursement include: 
 

• Behavioral Intervention 
• Behavioral Consultation 
• Medical Equipment and 

Supplies 
• Nursing Services 
• Personal Care Services 
• Occupational Therapy and 

Evaluation 
• Physical Therapy and 

Evaluation 
 

• Speech/Audiological Therapy and Evaluation 
• Psychological Evaluation 
• Psychotherapy 
• Psychosocial Rehabilitation (PSR) Services and 

Evaluation 
• Social History and Evaluation 
• Transportation Services 
• Interpretive Services 

 

What is the physician’s role for school-based services in Idaho? 
School-based services must be recommended or referred by a physician or other practitioner 
of the healing arts before providing Medicaid services for which the school district or charter 
school is seeking reimbursement.  

 

 
How can physicians help?  
If a school district or charter school requests a referral for evaluations or services for a child, 
please review and respond within five business days of the request. Physicians are required to be 
involved in this process to determine if the services are medically necessary in order for the 
services to be reimbursed by Medicaid. 
 
School-based services are determined by an interdisciplinary team of professionals through an 
IEP planning process. Under IDEA, schools must assure that there is no delay in implementing 
services and must begin providing services based on the IEP effective date. 
 
Are there standard forms for issuing a referral? 
The Department of Education and Department of Health and Welfare have collaborated to 
develop forms to help schools and physicians with the referral process. One form authorizes 
evaluations and the second form authorizes specific services. The forms create a cross-walk 
between the IEP and Medicaid billable services in order to simplify the review for physicians and 
speed up the referral process for schools.  
 
What resources are available to learn more about Medicaid school-based services? 
Visit the website at www.sbs.dhw.idaho.gov for information including rules, guidelines, required 
forms, updates, and contacts. Also, e-mail Medicaid school-based services at 
SchoolBasedServices@dhw.idaho.gov if you have any questions. 
  

http://www.sbs.dhw.idaho.gov/
mailto:SchoolBasedServices@dhw.idaho.gov
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Stay Informed - Idaho Medicaid and ICD-10 
 
See our provider portal at: www.IDMedicaid.com. Here you will find an 
entire section dedicated to providing up-to-date information on Idaho 
Medicaid’s ICD-10 implementation. Find project status, resources, 
FAQs, active countdown clock and more! 
 
See left side navigation to find the link to Idaho Medicaid ICD-10. 
There are five different sections available: Transition, Latest News, 
FAQs, Resources, and Provider Sharing. You can also sign up to have 
alerts sent directly to your mailbox when there are updates to the site 
(must have a Trading Partner account to access alerts). 
 

We always welcome feedback, questions, comments, and suggestions! Use the link or e-mail 
IdahoMedicaidICD-10@dhw.idaho.gov. 
 
 

Do Your Patients Need to Lose or Gain Weight? 
 

The Preventive Health Assistance (PHA) benefit may be able to help pay for a weight 
management program. PHA provides assistance to Medicaid patients who meet the Centers for 
Disease Control definition of being obese or underweight.  
 

To qualify for this benefit, Medicaid patients must: 
 

• be over the age of 5 
• have a Body Mass Index (BMI) in the 

obese or underweight range, and  
• want to improve health through 

weight management. 
 

If you have a patient you think may qualify, 
please give them a PHA brochure or refer 
them to the PHA Unit at  
1 (877) 364-1843.  
 

If you would like to request a supply of PHA 
brochures or if you would like more 
information on PHA benefits, please call the 
PHA Unit at 1 (877) 364-1843 (toll-free). 
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Attention Occupational and Speech Therapy Providers: 
Treatment of Swallowing Dysfunction and/or Oral 

Function for Feeding 

 
Medicaid will cover Occupational Therapy (OT) or Speech Language Pathology (SLP) services for 
treatment of swallowing dysfunction and for oral function or feeding disorders for certain medical 
conditions. For a child to be diagnosed with a feeding disorder of infancy or early childhood, the 
disorder must be severe enough to affect growth for a significant period of time.  
 
Failure to thrive (FTT) is a term used to describe children, generally up to three years of age, who 
demonstrate a downward deviation in growth when compared to expectations on the standard 
growth chart. Generally, growth failure is considered to be below the fifth percentile of weight 
and height on an appropriate growth curve. FTT is not used to describe children growing along a 
curve with a normal interval growth rate, even if their weight is less than the fifth percentile.  
 
The Department considers professional services for intensive feeding programs to treat complex 
feeding and swallowing disorders in infants and children to be medically necessary when all of the 
following conditions are met:  
  

1. Medical causes of FTT have been treated without resolution of the feeding problem.  
2. Neurological or oral-motor problems exist.  
3. Behavior problems are interfering with feeding.  
4. Normal feeding milestones have not been met.  
5. Physician has ordered the treatment. 
6. Patient demonstrates inadequate physical growth as evidence by any of the following: 

• Weight below the third or fifth percentile for gestation-corrected age and sex as 
outlined in standard growth charts. Children growing along a curve with a normal 
interval growth rate, even if their weight is less than the fifth percentile, do not meet. 

• Patient’s linear growth is below the fifth percentile as outlined in standard growth 
charts. 

• Patient has dropped two major growth percentiles (i.e. from above the 75th percentile 
to below the 25th) within a month’s time as outlined in standard growth charts. 

 
As part of its pre-payment review process, the Department will review submitted documentation. 
The therapist’s evaluation needs to include areas of concern, such as oral-motor development, 
dysphagia or behavioral issues, enteral feeding history, oral dietary nutritional drinks, and a list 
of foods the participant will eat. Include the results of videofluoroscopic swallow study (VFSS) if 
one is available. 
 
The Plan of Care must include specific measurable goals that will be used to document significant 
progress in a reasonable period of time.  
 
Only medically necessary services as described above can be billed to Medicaid. If additional 
services are necessary beyond the Medicaid limitation amount, all claims must be billed with the 
KX modifier, and supporting documentation faxed to the Department prior to billing. Please see 
the provider handbook for more information about billing for services above the Medicaid therapy 
limitation.  
  

https://www.idmedicaid.com/Provider%20Guide/Provider%20Handbook.aspx
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Service Coordination for Children with Special Health 
Care Needs 

 
Service coordination for children with special health care needs is available for children eligible for 
Medicaid Enhanced Benefits who are unable, or have limited ability to gain access to, coordinate 
or maintain services on their own or through other means. Effective July 1, 2013, the Medical 
Care Unit is processing requests for Service Coordination for Children with Special Health care 
needs.  
 
To allow processing within the Medicaid system and prior authorization for these services, please 
legibly complete the plan development request (PDR) form and fax it to 1 (877) 314-8779. This 
form has been updated to identify supporting documentation that is helpful for service 
coordination reviews. 
 
For more information or questions, please contact 1 (208) 364-1807. 
 
 

Tips for Primary Care Providers on Tobacco Cessation 
 

The Preventive Health Assistance (PHA) benefit provides assistance to participants to help them 
quit using tobacco. Medicaid provides assistance to:   

• Locate cessation programs. 
 

• Pay for prescription and over the counter cessation products such as: Prescription 
medication, inhalers, nasal spray, patches, lozenges or gum.  

 

Idaho Medicaid Recommends Following the Surgeon General’s “5 A” Approach 

1. Ask  Systematically identify all tobacco users at every visit.   
2. Advise Strongly urge all tobacco users to quit. 
3. Assess Determine willingness to make a quit attempt. 
4. Assist Aid the patient in quitting. 
5. Arrange Schedule a follow up and refer your Medicaid patients to the PHA Unit at our toll 

free number, 1 (877) 364-1843, or give them a PHA brochure.  
 
 

If you would like to request a supply of PHA brochures or if you would like more information on 
PHA benefits, please call the PHA Unit at 1 (877) 364-1843. 
 
 

Go to www.surgeongeneral.gov/tobacco to obtain the entire Quick Reference Guide for Clinicians 
– Treating Tobacco Use and Dependence. 
 
 

Please note: Cessation products are not covered under the Medicaid Pharmacy program. They 
are only available through the PHA program authorization process. 
 
 
  

http://www.surgeongeneral.gov/tobacco
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Billing Procedure for Date Spanning 
 
Audits of services billed to Idaho Medicaid have continued to reveal instances where providers did 
not bill correctly using a date span. In the June 2008 and December 2010 MedicAide newsletters, 
the Department provided instructions to providers regarding the correct way to bill using date 
spans.  
 
The Provider Handbook General Billing Instructions outlines the correct billing procedure for date 
spanning and states: 
 

2.1.3. Billing Procedure for Date Spanning  
For CMS 1500 Claims, non-consecutive dates should not be spanned on a single claim 
detail. Providers risk claim denials due to duplicate logic, overlapping dates, and/or mutually 
exclusive edits.  
 
When date spanning, services must have been provided for every day within that span. For 
example, it would be incorrect to date span the entire week or month when services were 
only performed on Thursday and Saturday within the same week or January 1 and January 10 
within the same month.  
 
Example:  
For services provided to the participant on the following days:  
Thursday, December 11, 2008  
Saturday, December 13, 2008  
...enter each date on a separate detail line.  

 
Example of Date Spanning: 

 
Date(s) of Service  Procedure Code  Charges  
12/11/2008 – 12/11/2008  XXXXX  $ XXX.XX  
12/13/2008 – 12/13/2008  XXXXX  $ XXX.XX  
 
Providers need to make sure they are billing in accordance with this instruction.  
 
 

IBHP Managed Care Plan Update 
Letters were sent out the first part of July to notify eligible participants of the upcoming 
implementation of the Idaho Behavioral Health Plan (IBHP). This letter was sent to Medicaid 
recipients who are eligible for services included in the Basic and Enhanced Plan. The outpatient 
behavioral health services included in the IBHP are the services that are included in the Idaho 
Medicaid State Plan, which are available to any eligible participant who is enrolled in the Basic or 
the Enhanced Plan, regardless of any other programs this individual may be enrolled in. For up to 
date information, visit the IBHP website at 
http://www.healthandwelfare.idaho.gov/Medical/Medicaid/MedicaidBehavioralHealthManagedCare
/tabid/1861/Default.aspx. 
 
 
 

 
 
 

http://www.healthandwelfare.idaho.gov/Medical/Medicaid/MedicaidBehavioralHealthManagedCare/tabid/1861/Default.aspx
http://www.healthandwelfare.idaho.gov/Medical/Medicaid/MedicaidBehavioralHealthManagedCare/tabid/1861/Default.aspx
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Healthy Connections Primary Care Provider Webinars 
presented by Optum Idaho: Importance of Coordinating 
Behavioral Health Services with Primary Care Providers 

 
The Department has contracted with United Behavioral Health, operating under the brand Optum, 
to administer outpatient benefits for mental health, substance use disorder, and related case 
management services (formerly called service coordination), covered under the Idaho Behavioral 
Health Plan (IBHP). Effective September 1, 2013, Healthy Connections referrals will no longer be 
required for behavioral health services. Optum Idaho and the Division of Medicaid recognize the 
importance of coordinating a participant’s behavioral health services with their primary care 
provider and will be conducting webinars during the month of August to cover the following 
topics. 

• Overview of behavioral health services covered under the IBHP benefits 
• Optum Idaho’s PCP Interface protocols for coordination of care between behavioral health 

providers and participants’ Primary Care Providers 
• Importance of Optum Network Providers and Primary Care Providers communicating 

regularly about medications being prescribed for participants 
• Discussion of case management protocols for participants enrolled in the Idaho Medical 

Health Home Program 
• Optum Idaho providing psychiatric consultations to Primary Care Providers 
• Optum Idaho’s Behavioral Health Toolkit for the Health Care Professional 

 
Webinar Schedule:  
 

1) Wednesday August 14, 2013 at 12:00 P.M. MDT 
Webex login: 
https://optum.webex.com/optum/j.php?ED=229708432&UID=491575152&PW=NNTA1N
WU5NTQw&RT=MiM0 
Call 1 (763) 957-6300 
Enter meeting number 642 365 817 

 
2) Friday August 23, 2013 at 9:00 A.M. MDT 

Webex login: 
https://optum.webex.com/optum/j.php?ED=229708357&UID=491575152&PW=NYTMyNT
VkMzMx&RT=MiM0  
Call 1 (763) 957-6300 
Enter meeting number 647 707 686 
 
 

Optum Idaho Regional Forums – Save the Date! 
 
Optum Idaho invites you to attend our Provider Regional Forums as an initial orientation to 
Optum protocols for the Idaho Behavioral Health Plan effective September 1, 2013. We are 
committed to working closely with providers and all stakeholders to ensure a smooth transition, 
and are offering multiple face-to-face training sessions for your convenience, as indicated below. 
You need only attend one of the offered sessions, and we will also be holding webinar sessions on 
Friday August 23 (starting at 9 AM & 1 PM) if you are unable to attend one of the face-to-face 
meetings. We will have staff on hand at all training sessions to answer your questions and gather 
your feedback as we take the next step in the evolution of Idaho’s Behavioral Health Plan.  
 
 

https://optum.webex.com/optum/j.php?ED=229708432&UID=491575152&PW=NNTA1NWU5NTQw&RT=MiM0
https://optum.webex.com/optum/j.php?ED=229708432&UID=491575152&PW=NNTA1NWU5NTQw&RT=MiM0
https://optum.webex.com/optum/j.php?ED=229708357&UID=491575152&PW=NYTMyNTVkMzMx&RT=MiM0
https://optum.webex.com/optum/j.php?ED=229708357&UID=491575152&PW=NYTMyNTVkMzMx&RT=MiM0
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Optum Idaho Regional Forums – Save the Date! 
(Cont) 

 
Training Topics will include: 

• Overview – Who We Are • Benefits and Services  
• Network Participation  • Credentialing 
• Authorizations • Claim Submission 
• Actions and Grievances • Resources and Contacts  

  
** Training materials will be posted at www.optumidaho.com ** 

 
Training for Regions 1 and 2 Providers 
Date: Tuesday, August 27, 2013 
Time: 9:00 A.M. to 12:00 P.M. 
Location: Red Lion Templin’s Hotel 

414 East First Avenue 
Post Falls, ID 83854 
1 (800) 733-5466 

 
Training for Region 3 Providers 
Date: Tuesday, August 20, 2013 
Time: 1:00 P.M. to 4:00 P.M. 
Location: Riverside Hotel 

2900 Chinden Boulevard 
Boise, ID 83714 
1 (208) 343-1871 

 
Training for Region 4 Providers  
Date: Wednesday, August 21, 2013 
Time: 9:00 A.M. to 12:00 P.M. & 2:00 P.M. to 5:00 P.M. 
Location: Riverside Hotel 

2900 Chinden Boulevard 
Boise, ID 83714 
1 (208) 343-1871 

 
Training for Region 5 Providers 
Date: Thursday, August 22, 2013 
Time: 1:00 P.M. to 4:00 P.M. 
Location: Riverside Hotel 

2900 Chinden Boulevard 
Boise, ID 83714 
1 (208) 343-1871 

 
Training for Regions 6 and 7 Providers 
Date: Thursday, August 29, 2013 
Time: 9:00 A.M. to 12:00 P.M. 
Location: Red Lion 

1555 Pocatello Creek Road 
Pocatello, ID 83201 
1 (800) 733-5466 

 
Please RSVP by August 12, 2013: 

Mary Jeffries/Optum Idaho, Mary.Jeffries@optum.com, 1 (208) 914-2241 
  

http://www.optumidaho.com/
mailto:Mary.Jeffries@optum.com
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Provider Training Opportunities in August 
You are invited to attend the following webinars offered by Molina Medicaid Solutions Regional 
Provider Relations Consultants.  
 
 

 

Eligibility Training – This course is designed to instruct primary care physicians (PCP) on how 
to determine eligibility. 
 
Training is delivered at the times shown in the table below. Each session is open to any region, 
but space is limited to 25 participants per session, so please choose the session that works best 
with your schedule. 
 
 
 

Date Eligibility Training 
08/12/2013 10:00 A.M. MT 
08/14/2013 10:00 A.M. MT 
08/15/2013 10:00 A.M. MT & 2:00 P.M. MT 
08/19/2013 10:00 A.M. MT  
08/20/2013 10:00 A.M. MT & 2:00 P.M. MT 

 
 
 
 

Register to create your one-time user profile  
Click on Idaho Medicaid Training Center  

1. Create your user name 
•   A minimum of eight characters  
•   Must contain letters, numbers, and special characters  

2. Create your password 
•   A minimum of eight characters 
•   Must contain at least one upper case letter, one lower case letter, one number, and one 

special character (@, #, $, %, ^, *, +, -) 
3. Obtain the access code 

•  You must call 1 (866) 686-4272 to obtain your Access Code 
If you need assistance registering for this class contact iDEdisupport@molinahealthcare.com 
 
 

If you would prefer one on one training in your office with your Regional Provider Relations 
Consultant please feel free to contact them directly. 
 

Provider Relations Consultant Contact Information 
 

Region 1 and State 
of Washington  

Dianna 
Adams Region.1@MolinaHealthCare.com (208) 559-4793 

Region 2 and State 
of Montana Kristi Irby Region.2@MolinaHealthCare.com (208) 991-7138 
Region 3 and State 
of Oregon Rainy Natal Region.3@MolinaHealthcare.com (208) 860-4682 
Region 4 and all 
other states 

Debbie 
Schiller Region.4@MolinaHealthCare.com (208) 373-1343 

Region 5 and State 
of Nevada 

Brenda 
Rasmussen Region.5@MolinaHealthcare.com (208) 484-6323 

Region 6 and State 
of Utah 

Kelsey 
Gudmunson Region.6@MolinaHealthCare.com (208) 870-3997 

Region 7 and State 
of Wyoming Kristi Harris Region.7@MolinaHealthCare.com (208) 991-7149 

 
 

https://molinamedicaidsolutions.elogiclearning.com/
mailto:iDEdisupport@molinahealthcare.com
mailto:Region.1@MolinaHealthCare.com
mailto:Region.2@MolinaHealthCare.com
mailto:Region.3@MolinaHealthcare.com
mailto:Region.4@MolinaHealthCare.com
mailto:Region.5@MolinaHealthcare.com
mailto:Region.6@MolinaHealthCare.com
mailto:Region.7@MolinaHealthCare.com
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Prior Authorization Contact Information 
 
Please use these numbers to submit prior authorization requests to Medicaid or to communicate 
with Medicaid staff regarding details of prior authorization requests. For questions regarding 
claims with an existing prior authorization, please call Provider Services at 1 (866) 686-4272.  
 
DME Specialist, Medical Care 
P.O. Box 83720 
Boise, ID 83720-0036 

1 (866) 205-7403 
Fax: 1 (877) 314-8782 
(Attn: DME Specialist) 

Pharmacy 
P.O. Box 83720 
Boise, ID 83720-0036 

1 (866) 827-9967 
Fax: 1 (800) 327-5541 

Medical Care 
Attention: Surgery Authorizations 
P.O. Box 83720 
Boise, ID 83720-0009 

1 (208) 287-1148 
Fax: 1 (877) 314-8779 

Qualis Health 
(Inpatient hospital stays greater than three days and 
selected diagnoses & procedures, Telephonic & 
Retrospective Reviews) 
10700 Meridian Avenue N., Ste 100 
PO Box 33400 
Seattle, WA 98133-0400 
http://www.qualishealth.org/healthcare-
professionals/idaho-medicaid 

1 (800) 783-9207 
1 (206) 364-9700 
Fax: 1 (800) 826-3836 
 

Preventive Health Assistance 
PHA Unit 
P.O. Box 83720 
Boise, ID 83720-0009 

1 (877) 364-1843 
1 (208) 364-1843 
Fax: 1 (877) 845-3956 

Office of Mental Health and Substance Abuse 
(OMHSA) 
P.O. Box 83720 
Boise, ID 83720-0009 

1 (208) 334-0767 
1 (866) 681-7062 
Fax: 1 (888) 560-1784 

 
 

Transportation 
 
Idaho Medicaid contracts with American Medical Response (AMR) for all non-emergency medical 
transportation services. Please go to www.idahonemt.net or call 1 (877) 503-1267 for more 
information.  
 
Ambulance Review  
 

1 (800) 362-7648 
1 (208) 287-1157  
Fax: 1 (877) 314-8781  

 

 

http://www.qualishealth.org/healthcare-professionals/idaho-medicaid
http://www.qualishealth.org/healthcare-professionals/idaho-medicaid
http://www.idahonemt.net/
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DHW Resource and Contact Information 
 
DHW Web site www.healthandwelfare.idaho.gov 

Idaho CareLine 2-1-1 
1 (800) 926-2588 

Medicaid Program Integrity Unit P.O. Box 83720 
Boise, ID 83720-0036 
prvfraud@dhw.idaho.gov 
Fax: 1 (208) 334-2026 

Healthy Connections Regional Health Resource Coordinators 
Region I 
Coeur d'Alene 

1 (208) 666-6766 
1 (800) 299-6766 

Region II 
Lewiston 

1 (208) 799-5088 
1 (800) 799-5088 

Region III 
Caldwell 

1 (208) 455-7244 
1 (208) 642-7006 
1 (800) 494-4133 

Region IV 
Boise 

1 (208) 334-0717 
1 (208) 334-0718 
1 (800) 354-2574 

Region V 
Twin Falls 

1 (208) 736-4793 
1 (800) 897-4929 

Region VI 
Pocatello 

1 (208) 235-2927 
1 (800) 284-7857 

Region VII 
Idaho Falls 

1 (208) 528-5786  
1 (800) 919-9945 

In Spanish 
(en Español) 

1 (800) 378-3385 

 
 

Insurance Verification 
 
HMS 
PO Box 2894 
Boise, ID 83701 

1 (800) 873-5875 
1 (208) 375-1132 
Fax: 1 (208) 375-1134 

  

http://www.healthandwelfare.idaho.gov/
mailto:prvfraud@dhw.idaho.gov
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Molina Provider and Participant Services Contact 
Information 

 

Provider Services 
MACS 
(Medicaid Automated Customer Service) 

1 (866) 686-4272 
1 (208) 373-1424 

Provider Service Representatives 
Monday through Friday, 7 a.m. to 7 p.m. MT 

1 (866) 686-4272 
1 (208) 373-1424 

E-mail 
idproviderservices@molinahealthcare.com 
idproviderenrollment@molinahealthcare.com 

Mail P.O. Box 70082 
Boise, ID 83707 

Participant Services 
MACS 
(Medicaid Automated Customer Service) 

1 (866) 686-4752 
1 (208) 373-1432 

Participant Service Representatives 
Monday through Friday, 7 a.m. to 7 p.m. MT 

1 (866) 686-4752 
1 (208) 373-1424 

E-mail idparticipantservices@molinahealthcare.com 

Mail – Participant Correspondence P.O. Box 70081 
Boise, ID 83707 

 Medicaid Claims 

Utilization Management/Case Management 
P.O. Box 70084 
Boise, ID 83707 

CMS 1500 Professional  P.O. Box 70084 
Boise, ID 83707 

UB-04 Institutional P.O. Box 70084 
Boise, ID 83707 

UB-04 Institutional 
Crossover/CMS 1500/Third-Party Recovery 
(TPR) 

P.O. Box 70084 
Boise, ID 83707 

Financial/ADA 2006 Dental 
P.O. Box 70087 
Boise, ID 83707 

 
 

Molina Provider Services Fax Numbers 
 
Provider Enrollment 1 (877) 517-2041 
Provider and Participant Services 1 (877) 661-0974 

 
 
 
 
 
 

 
 
 

mailto:idproviderservices@molinahealthcare.com
mailto:idproviderenrollment@molinahealthcare.com
mailto:idparticipantservices@molinahealthcare.com
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Provider Relations Consultant (PRC) Information 
 

Region 1 and the state of 
Washington 
Dianna Adams  
120 Ironwood Drive Suite 102 
Coeur d’Alene, ID 83814 
1 (208) 559-4793  
Region.1@MolinaHealthCare.com 
 

Region 2 and the state of Montana 
Kristi Irby 
1118 F Street 
P.O. Box Drawer B 
Lewiston, ID 83501 
1 (208) 991-7138  
 Region.2@MolinaHealthCare.com 
 

Region 3 and the state of Oregon 
Rainy Natal 
3402 Franklin 
Caldwell, ID 83605 
1 (208) 860-4682  
Region.3@MolinaHealthCare.com  
 

Region 4 and all other states 
Deb Schiller 
1720 Westgate Drive, Suite A 
Boise, ID 83704 
1 (208) 373-1343  
Region.4@MolinaHealthCare.com 
 

Region 5 and the state of Nevada 
Brenda Rasmussen 
803 Harrison St. 
Twin Falls, ID 83301 
1 (208) 484-6323 
Region.5@MolinaHealthCare.com 
 

Region 6 and the state of Utah 
Kelsey Gudmunson 
1070 Hiline Road 
Pocatello, ID 83201 
1 (208) 870-3997 
Region.6@MolinaHealthCare.com 
 

Region 7 and the state of Wyoming 
Kristi Harris 
150 Shoup Avenue 
Idaho Falls, ID 834021 (208) 991-7149 
Region.7@MolinaHealthCare.com 
 
 

 
 

mailto:Region.1@MolinaHealthCare.com
mailto:Region.2@MolinaHealthCare.com
mailto:Region.3@MolinaHealthCare.com
mailto:Region.4@MolinaHealthCare.com
mailto:Region.5@MolinaHealthCare.com
mailto:Region.6@MolinaHealthCare.com
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Digital Edition 
  
MedicAide is available online by the fifth of each month at www.idmedicaid.com. There may be 
occasional exceptions to the availability date as a result of special circumstances. The electronic 
edition reduces costs and provides links to important forms and websites. To request a paper 
copy, please call 1 (866) 686-4272.  
 
 

MedicAide is the monthly informational 
newsletter for Idaho Medicaid 

providers. 
Editors: Shelby Spangler and Shannon 

Tolman 
If you have any comments or suggestions, 

please send them to: 
Shelby Spangler,  

spangles@dhw.idaho.gov 

Shannon Tolman, 
tolmans@dhw.idaho.gov 

  Medicaid - Communications Team  
 P.O. Box 83720 

 Boise, ID 83720-0009 
     Fax: 1 (208) 364-1811 

Molina Medicaid Solutions 
PO Box 70082 
Boise, Idaho 83707 
  

http://www.idmedicaid.com/
mailto:spangles@dhw.idaho.gov
mailto:wingets@dhw.idaho.gov
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