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ICD-10 Overview Available  

 

Thank you to the providers and staff who attended the Idaho Healthcare Conference last 

month. We enjoyed meeting with you and sharing our ICD-10 Overview training session. 

 

For a copy of the slide presentation, as well as the status of our ICD-10 project, see the 

Partners link on the Idaho ICD-10 Collaborative Web site at:   

http://www.teamiha.org/ICD10/index.htm    

  

And remember to stay on top of all the latest news and information regarding ICD-10 at  

http://www.cms.gov/Medicare/Coding/ICD10/index.html?redirect=/ICD10.  

 

 

 

State-Supplied Vaccine Claims 

 

During recent audits, the Medicaid Program Integrity Unit identified providers who billed 

incorrectly for state supplied vaccines and identified instances where the providers billed 

Medicaid for state supplied vaccines.   

 

The Vaccine for Children (VFC) program is a federally 

funded program that provides vaccines at no cost to 

children 0 – 18 years of age, who might otherwise not be 

vaccinated. The VFC program is administered by the Idaho 

Immunization Program. Participating VFC providers are not 

to impose charges for state supplied vaccines.  

 

Medicaid should be billed for the administration of state-

supplied vaccines according to the services rendered at the time the vaccine was 

administered. The Medicaid claim must include the following information: 

 

 The appropriate CPT code for the vaccine with modifier SL billed at a zero dollar 

amount ($0.00) 

 

 The CPT code in the range of 90465 to 90474 that accurately reflects the 

administration of the vaccine(s) 

 

When billing for a participant who has both private insurance and Medicaid, bill the private 

insurance first using its billing instructions. After receiving the explanation of benefits (EOB) 

from the primary insurance indicating partial or no payment, submit the EOB with the claim 

to Medicaid. 

 

Instances where VFC participating providers billed and were reimbursed for state-supplied 

vaccines will be recouped and a civil monetary penalty may be assessed. 

http://www.teamiha.org/ICD10/index.htm
http://www.cms.gov/Medicare/Coding/ICD10/index.html?redirect=/ICD10
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Managed Behavioral Healthcare  

 

Idaho Medicaid is in the process of releasing a request for proposal (RFP) to obtain a 

managed behavioral healthcare organization to deliver Medicaid behavioral healthcare 

services to participants. All vendors that have registered with the State‟s e-procurement 

portal, www.sicomm.net, will be notified when the RFP is released. Please note we must 

observe the „black-out‟ period as described in this notice from the State Purchasing 

Manager:  

http://www.healthandwelfare.idaho.gov/Portals/0/Medical/MH%20Managed%20Care/IDHW

%20Managed%20MH001.pdf 

 

For the most up-to-date information, please visit www.medicaid.idaho.gov and click on the 

link to Medicaid Mental Health Managed Care.   

 

Know Your Limits for Psychotherapy Codes  

Psychotherapy service limitations were previously addressed in an article that was published 

in the January 2012 MedicAide Newsletter. The article provided guidance to mental health 

clinic and psychosocial rehabilitation service providers to clarify how to calculate the benefit 

limitations as described by IDAPA  16.03.09.709.09, 16.03.10.118.01, and 16.03.10.124.04 

for the Medicaid Basic Plan and Enhanced Plan. 

 

Since that publication, Molina has received numerous claims for psychotherapy services that 

were incorrectly billed with more than one service unit in box 24 G on the CMS 1500 form. 

The use of these service codes, officially known as CPT codes (Current Procedural 

Terminology) must be done in accordance with the published CPT guidelines and must 

follow the NCCI (National Correct Coding Initiative) edits that were put into place on April 1, 

2011. You can find these edits by clicking here.     

 

The majority of psychotherapy CPT codes already define the amount of time spent directly 

with the patient. Psychotherapy service providers should choose the appropriate CPT code 

that is assigned to the time period that most closely matches the actual service time spent 

with the patient. When time-specific psychotherapy codes are billed, the service unit box on 

the claim form should indicate one service unit. 

 

Billing more than one service unit causes an overpayment by 

Medicaid. Overpayments are recoupable and civil monetary penalties 

may be imposed as well. The Department is reviewing claims for 

overbilling of psychotherapy services and will initiate recoupment of 

overpayments from violating agencies. Mental health agencies can 

avoid recoupment actions and potential penalties by identifying their 

own instances of overbilling and repaying the funds to the 

Department. If you have further questions about this guidance, please 

call the mental health policy coordinator at 1 (208) 364-1844 or the 

Molina Provider Relations Consultant for your area. 

 

http://www.sicomm.net/
http://www.healthandwelfare.idaho.gov/Portals/0/Medical/MH%20Managed%20Care/IDHW%20Managed%20MH001.pdf
http://www.healthandwelfare.idaho.gov/Portals/0/Medical/MH%20Managed%20Care/IDHW%20Managed%20MH001.pdf
http://www.medicaid.idaho.gov/
https://www.idmedicaid.com/MedicAide%20Newsletters/Forms/All.aspx
http://www.cms.gov/Medicare/Coding/NationalCorrectCodInitEd/index.html?redirect=/NationalCorrectCodInitEd.
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Do Your Patients Need to Lose or Gain Weight? 
The Preventive Health Assistance (PHA) benefit may be able to 

help pay for a weight management program. The PHA program 

provides assistance to Medicaid patients who meet the Centers 

for Disease Control definition of being obese or underweight.   

 

To qualify for this benefit, Medicaid patients must: 

 

 Be over the age of 5 

 Have a Body Mass Index (BMI) in the obese or 

underweight range  

 Want to improve health through weight management  

 

If you have a patient you think may qualify, please give them a PHA brochure or refer them 

to the PHA Unit at 1 (877) 364-1843. If you would like to request a supply of PHA brochures 

or if you would like more information about PHA benefits, please call the PHA Unit toll free 

at 1 (877) 364-1843. 

 
 

 
Physicians, Midlevels, Pharmacies, and Hospitals 

 Compounded Hydroxyprogesterone Caproate 

A new HCPCS code, J1725, was made effective January 1, 2012 for „injection, 

hydroxyprogesterone caproate, 1 mg.‟ This code can be used for both the compounded 

version of the drug and for the brand-name drug.   

 

Idaho Medicaid will continue to reimburse for compounded hydroxyprogesterone caproate to 

prevent preterm labor. On March 30, 2011, the Federal Drug Administration (FDA) and 

Centers for Medicare and Medicaid Services (CMS) issued separate statements regarding 

Medicaid reimbursement of compounded hydroxyprogesterone caproate.   

 

 The FDA stated that “in order to support access to this important drug, at this time 

and under this unique situation, FDA does not intend to take enforcement action 

against pharmacies that compound hydroxyprogesterone caproate based on a valid 

prescription . . .”  See:  

http://www.fda.gov/newsEvents/Newsroom/PressAnnouncements/ucm249025.htm  

 The CMS statement in the form of a CMCS Informational Bulletin indicated that while 

the compound could not be covered under the pharmacy benefit, states will be 

allowed to cover this compound under the “medical supply” section of their State 

Plan. See: https://www.cms.gov/CMCSBulletins/downloads/Makena-CMCS-Info-

Bulletin-03-30-2011.pdf  

Idaho Medicaid requires prior authorization (PA) for J1725. The PA request form can be 

found at www.medicaidpharmacy.idaho.gov. Use the Universal PA Form if there is no PA 

form for the specific drug. At the top of the form write “Physician Administered Drug.” 

http://www.fda.gov/newsEvents/Newsroom/PressAnnouncements/ucm249025.htm
https://www.cms.gov/CMCSBulletins/downloads/Makena-CMCS-Info-Bulletin-03-30-2011.pdf
https://www.cms.gov/CMCSBulletins/downloads/Makena-CMCS-Info-Bulletin-03-30-2011.pdf
http://www.medicaidpharmacy.idaho.gov/
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      Children’s System Redesign – Procedural Updates 

 

The Children‟s Redesign team would like to share with you some important updates and 

changes to processes as we continue to phase out of the old system and move into the 

redesigned services. Visit the Children‟s Redesign Web site at 

www.redesignforchildren.medicaid.idaho.gov for additional details. 

 

Plan of Service Flexibility 

 

In response to the feedback received from providers 

and parents regarding the need for some degree of 

flexibility on the type and amount of services on a 

child‟s plan, we have developed the following 

guidelines: 

 On the “Supports and Services Authorization 

Form”, families describe the type, frequency, 

duration and cost of the services they would like 

to access for their child at specific periods during 

the plan year.  

 At the parent‟s request, small deviations from 

the planned services are allowable as long as the 

change is within the service type and budget 

amount. Deviations can be made between 

individual and group services; however the 

service type must remain the same.  

o For example, a child who typically 

receives individual habilitative supports 

may occasionally receive group 

habilitative supports at the parent‟s 

request, as long as the budget amount 

specified for the service is not exceeded and the cumulative cost of services do 

not exceed the child‟s annual budget.  

 Additionally, at the parent‟s request, small deviations from the amount of planned 

services are allowable as long as the cumulative cost of services do not exceed the 

child‟s annual budget. 

o For example, if a child is ill several days and subsequently misses several 

habilitative intervention sessions, those sessions can be made up the following 

week.  

 It is not necessary to submit an addendum to the child‟s case manager for these cases. 

Please contact Rebecca Fadness at 1 (208) 334-5701 with any questions regarding the 

plan of service.  

 

Habilitative Intervention Certificate of Completion Application Process 

 

 The Department‟s contract with the Idaho Training Cooperative (ITC) is ending. Effective 

June 15, 2012, the Division of Family and Community Services will be the contact for the 

http://www.redesignforchildren.medicaid.idaho.gov/
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habilitative intervention credential review and certification process. If you have 

questions regarding the change in the credentialing entity, please contact Rebecca 

Fadness at 1 (208) 334-5701. 

 The habilitative intervention coursework guidelines have been updated on the Web site 

to include processes on how to apply for a Certificate of Completion during the transition 

period. It is the responsibility of the professional to take these steps to keep their 

certificate current. The DDA must maintain a copy of the current certificate in the 

employee personnel file; however, the professional is responsible for all maintenance 

activities associated with their certificate.  

 

Example Budgets 

 

It is important for families to have a clear understanding of what their child‟s budget 

includes and how a plan of service can look using the redesign benefits. The Department 

has developed examples to share with families to hopefully help alleviate concerns parents 

may be having about the new services.  

 

Children’s Developmental Disabilities Agency (DDA) Provider List 

 

A list of all DDA providers delivering children‟s redesign services is now available for 

families. To view the list, please visit the Children‟s Redesign Developmental Disability 

Agency Provider List on the redesign Web site. Agencies should review the document to 

ensure their agency is listed and the information is accurate. If information needs to be 

added and/or changed, providers are able to fill out the Update Agency Information Form on 

the Web page at any time. Agencies should remember to always use this form when they 

have changes to ensure families continue to have access to up-to-date contact information. 

 

The Children‟s DDA Provider List will be updated on a monthly basis. Questions? Please e-

mail the redesign project team at redesign@dhw.idaho.gov.     

  
 

 
Providers: Stay Current on All Information!  

 
 

Please verify and update your contact information. Critical information is e-

mailed, faxed, and phone calls are made to update providers on Medicaid 

issues, so it is very important that your information is accurate. 

 

 

 

 

 

 

 

 

 

http://www.cms.gov/Medicare/Coding/NationalCorrectCodInitEd/index.html?redirect=/NationalCorrectCodInitEd.
http://www.cms.gov/Medicare/Coding/NationalCorrectCodInitEd/index.html?redirect=/NationalCorrectCodInitEd.
mailto:redesign@dhw.idaho.gov
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Provider Handbook Updates 

 

 

Updates have been made to the Provider 

Handbook. You may find the link on the left 

navigation panel of www.idmedicaid.com. 

Changes are noted at the beginning of each 

document.  

 

The updated documents are:  

 

 Agency Professional 

 Allopathic and Osteopathic Physicians 

 EOB Codes – This document replaces 

the HIPAA Remark Codes document  

 General Billing Instructions 

 LTC 

 Suppliers 

 
 
 

 

 
Attention Providers: License Renewals 

 

 

Providers must have an active license on file to process 

claims. Please ensure your license information is up-to-

date at all times. Providers who have not renewed their 

license through the appropriate governing boards prior 

to the expiration date, will see their claims deny.  

 

If you received a license renewal letter, please note the 

following: The Boards of Medicine, Nursing, Pharmacy, 

and Dentistry will automatically update your records in 

Medicaid, if you renew your license prior to the 

expiration date. 

 

 

 

 
 
 

https://www.idmedicaid.com/Provider%20Guide/Provider%20Handbook.aspx
https://www.idmedicaid.com/Provider%20Guide/Provider%20Handbook.aspx
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Provider Training Opportunities in June 

 

The following Eligibility training sessions are designed to help providers understand how to 

verify member eligibility. These sessions are open to all Medicaid providers in June, and will 

be delivered by provider relations consultants.   

 

Location Date Time Location (DHW Office) 

Region 1 6/15/2012 9-11 A.M. PDT Coeur d‟Alene DHW Office 

Conference room #102 

1120 Ironwood Drive 

Coeur d‟Alene, ID 

Region 2 6/12/2012 9–11 A.M. PDT Lewiston DHW Office 

3rd Floor Conference Room 

1118 F Street  

Lewiston, ID 

Region 3 6/13/2012 9–11 A.M. MDT Caldwell DHW Office 

West Sawtooth Conference Room 

3402 Franklin Road  

Caldwell, ID 

Region 4 6/8/2012 9–11 A.M. MDT Boise DHW Office 

Suite B Conference Room 

1720 Westgate Drive 

Boise, ID 

Region 5 6/19/2012 9–11 A.M. MDT Twin Falls DHW Office  

Room C 

601 Poleline  

Twin Falls, ID  

Region 6 6/21/2012 9–11 A.M. MDT Pocatello DHW Office 

2nd Floor Conference Room, Ste#230 

1070 Hiline Road 

Pocatello, ID 

Region 7 6/19/2012 9–11 A.M. MDT Idaho Falls DHW Office 

2nd floor Conference Room 

150 Shoup Avenue 

Idaho Falls, ID 

 

 

Please check the Idaho Medicaid Training Center calendar for upcoming dates.  

 

All onsite classroom sessions are available for registration through the Idaho Medicaid 

Training Center. Providers will use their current username and password to log in at the top 

of the screen.  

 

First-time users will need to complete a profile to register. Call our provider services team at 

1 (866) 686-4272 to obtain your Access Code for registration purposes. 

 

 

 

 

https://molinamedicaidsolutions.elogiclearning.com/
https://molinamedicaidsolutions.elogiclearning.com/
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Prior Authorization Contact Information 

 

Please use these numbers to submit prior authorization requests to Medicaid or to 

communicate with Medicaid staff regarding details of prior authorization requests. For 

questions regarding claims with an existing prior authorization, please call Provider Services 

at 1 (866) 686-4272.  

 

DME Specialist, Medical Care 

P.O. Box 83720 

Boise, ID 83720-0036 

1 (866) 205-7403 

Fax: 1 (877) 314-8782 

(Attn: DME Specialist) 

Pharmacy 

P.O. Box 83720 

Boise, ID 83720-0036 

1 (866) 827-9967 

Fax: 1 (800) 327-5541 

Medical Care 

Attention: Surgery Authorizations 

P.O. Box 83720 

Boise, ID 83720-0009 

1 (208) 287-1148 

Fax: 1 (877) 314-8779 

Qualis Health 

(Inpatient hospital stays greater than three days 

and selected diagnoses & procedures, Telephonic 

& Retrospective Reviews) 

10700 Meridian Avenue N.,  Ste 100 

PO Box 33400 

Seattle, WA 98133-0400 

http://www.qualishealth.org/healthcare-

professionals/idaho-medicaid 

1 (800) 783-9207 

1 (206) 364-9700 

Fax: 1 (800) 826-3836 

 

Preventive Health Assistance 

PHA Unit 

P.O. Box 83720 

Boise, ID 83720-0009 

1 (877) 364-1843 

1 (208) 364-1843 

Fax: 1 (877) 845-3956 

Office of Mental Health and Substance Abuse 

(OMHSA) 

P.O. Box 83720 

Boise, ID  83720-0009 

1 (208) 334-0767 

1 (866) 681-7062 

Fax: 1 (888) 560-1784 

 

 
Transportation 

Idaho Medicaid contracts with American Medical Response (AMR) for all non-emergency 

medical transportation services. Please go to www.idahonemt.net or call 1 (877) 503-1267 

for more information.   

 

Ambulance Review  

 

1 (800) 362-7648 

1 (208) 287-1157  

Fax: 1 (877) 314-8781  

 

http://www.qualishealth.org/healthcare-professionals/idaho-medicaid
http://www.qualishealth.org/healthcare-professionals/idaho-medicaid
http://www.idahonemt.net/
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DHW Resource and Contact Information 

DHW Web site www.healthandwelfare.idaho.gov  

Idaho CareLine 2-1-1 

1 (800) 926-2588 

Medicaid Program Integrity Unit P.O. Box 83720 

Boise, ID 83720-0036 

prvfraud@dhw.idaho.gov 

Fax: 1 (208) 334-2026 

Healthy Connections Regional Health Resource Coordinators 

Region I 

Coeur d'Alene 

1 (208) 666-6766 

1 (800) 299-6766 

Region II 

Lewiston 

1 (208) 799-5088 

1 (800) 799-5088 

Region III 

Caldwell 

1 (208) 455-7244 

1 (208) 642-7006 

1 (800) 494-4133 

Region IV 

Boise 

1 (208) 334-0717 

1 (208) 334-0718 

1 (800) 354-2574 

Region V 

Twin Falls 

1 (208) 736-4793 

1 (800) 897-4929 

Region VI 

Pocatello 

1 (208) 235-2927 

1 (800) 284-7857 

Region VII 

Idaho Falls 

1 (208) 528-5786  

1 (800) 919-9945 

In Spanish 

(en Español) 

1 (800) 378-3385 

 

 

Insurance Verification 

HMS 

PO Box 2894 

Boise, ID 83701 

1 (800) 873-5875 

1 (208) 375-1132 

Fax: 1 (208) 375-1134 

  

http://www.healthandwelfare.idaho.gov/
mailto:prvfraud@dhw.idaho.gov
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Molina Provider and Participant Services Contact 
Information 

 

Provider Services 

MACS 

(Medicaid Automated Customer Service) 

1 (866) 686-4272 

1 (208) 373-1424 

Provider Service Representatives 

Monday through Friday, 7 a.m. to 7 p.m. MT 

1 (866) 686-4272 

1 (208) 373-1424 

E-mail 
idproviderservices@molinahealthcare.com 

idproviderenrollment@molinahealthcare.com 

Mail 
P.O. Box 70082 

Boise, ID 83707 

Participant Services 

MACS 

(Medicaid Automated Customer Service) 

1 (866) 686-4752 

1 (208) 373-1432 

Participant Service Representatives 

Monday through Friday, 7 a.m. to 7 p.m. MT 

1 (866) 686-4752 

1 (208) 373-1424 

E-mail idparticipantservices@molinahealthcare.com  

Mail – Participant Correspondence 
P.O. Box 70081 

Boise, ID 83707 

 Medicaid Claims 

Utilization Management/Case Management 
P.O. Box 70084 

Boise, ID 83707 

CMS 1500 Professional  
P.O. Box 70084 

Boise, ID 83707 

UB-04 Institutional 
P.O. Box 70084 

Boise, ID 83707 

UB-04 Institutional 

Crossover/CMS 1500/Third-Party Recovery 

(TPR) 

P.O. Box 70084 

Boise, ID 83707 

Financial/ADA 2006 Dental 
P.O. Box 70087 

Boise, ID 83707 

 

 

Molina Provider Services Fax Numbers 

 

Provider Enrollment 1 (877) 517-2041 

Provider and Participant Services 1 (877) 661-0974 

 

mailto:idproviderservices@molinahealthcare.com
mailto:idproviderenrollment@molinahealthcare.com
mailto:idparticipantservices@molinahealthcare.com
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Provider Relations Consultant (PRC) Information 

 

Region 1 and the state of Washington 

Dianna Adams  

120 Ironwood Drive Suite 102 

Coeur d‟Alene, ID 83814 

1 (208) 559-4793 

Region.1@MolinaHealthCare.com  

Idaho Regional Map  

 

 

 
 

 

 

Region 2 and the state of Montana 

Kristi Irby 

1118 F Street 

P.O. Box Drawer B 

Lewiston, ID 83501 

1 (208) 991-7138 

Region.2@MolinaHealthCare.com  

Region 3 and the state of Oregon 

Rainy Natal 

3402 Franklin 

Caldwell, ID 83605 

1 (208) 860-4682 

 Region.3@MolinaHealthCare.Com 

Region 4 and all other states 

Julie Colleran  

1720 Westgate Drive, Suite A 

Boise, ID 83704 

1 (208) 994-2476 

Region.4@MolinaHealthCare.com  

Region 5 and the state of Nevada 

Brenda Rasmussen 

803 Harrison St. 

Twin Falls, ID 83301 

1 (208) 484-6323 

 Region.5@MolinaHealthCare.Com 

Region 6 and the state of Utah 

Kelsey Gudmunson 

1070 Hiline Road 

Pocatello, ID 83201 

1 (208) 870-3997 

 Region.6@MolinaHealthCare.Com 

Region 7 and the state of Wyoming 

Kristi Harris 

150 Shoup Avenue 

Idaho Falls, ID 83402 

1 (208) 991-7149 

 Region.7@MolinaHealthCare.Com 

 

mailto:Region.1@MolinaHealthCare.com
mailto:Region.2@MolinaHealthCare.com
mailto:%20Region.3@MolinaHealthCare.Com
mailto:Region.4@MolinaHealthCare.com
mailto:%20Region.5@MolinaHealthCare.Com
mailto:%20Region.6@MolinaHealthCare.Com
mailto:%20Region.7@MolinaHealthCare.Com
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Digital Edition 

  

MedicAide is available online by the fifth of each month at 

www.idmedicaid.com. There may be occasional exceptions to the 

availability date as a result of special circumstances. The electronic 

edition reduces costs and provides links to important forms and Web 

sites. To request a paper copy, please call 1 (866) 686-4272.   

 
MedicAide is the monthly informational newsletter for Idaho 

Medicaid providers. 

Editors: Shelby Spangler and Shannon Tolman 

 

 

If you have any comments or suggestions, please send them to:  

 

Shelby Spangler, spangles@dhw.idaho.gov 

Shannon Tolman, tolmans@dhw.idaho.gov 

Medicaid - Communications Team 

P.O. Box 83720 

Boise, ID 83720-0009 

Fax: (208) 364-1811 

Molina Medicaid Solutions 

PO Box 70082 

Boise, Idaho 83707 
  

http://www.idmedicaid.com/
mailto:spangles@dhw.idaho.gov
mailto:wingets@dhw.idaho.gov

