An Informational Newsletter for Idaho Medicaid Providers

From the Idaho Department of Health and Welfare, May 2022

Division of Medicaid
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Information Releases

The content of this guidance document is not new law, but is an interpretation of existing law prepared by
the Idaho Department of Health and Welfare to provide clarity to the public regarding existing requirements
under the law. This document does not bind the public, except as authorized by law or as incorporated into
a contract. For additional information or to provide input on this document, contact the Idaho Division of
Medicaid by emailing medicaidcommunications@dhw.idaho.gov or by calling (208)334-5747.
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Provider Self-Report Of Overpayments

Federal regulations require providers to report and return overpayments within 60 days of
identification of the overpayment. Providers also agree in their Idaho Medicaid Provider Agreement
to immediately repay the Department of Health and Welfare (DHW) for any items or services DHW
or the Provider determines were not properly provided, documented, or claimed.

Providers can notify the Medicaid Program Integrity Unit of overpayments and/or non-compliance
with criminal history and background check requirements by submitting an on-line Provider Self
Report Form, contacting the Medicaid Program Integrity Unit at 1 (208) 334-5754, or via e-mail at
prvfraud@dhw.idaho.gov.

Some examples of when to self-report include:

Incorrectly coded and/or billed services

Services were not rendered

Services are outside the two-year period for adjusting claims

Services were provided by an unlicensed or excluded individual
Non-compliance with criminal history and background check requirements

Providers can access the Provider Self Report Form at: https://healthandwelfare.idaho.gov/health-
care-provider-self-report

After submission of the form, providers will be contacted by the Medicaid Program Integrity Unit
within five working days to discuss repayment.

Incentives to providers who participate in self-report:

e Extended repayment terms
e Waiver of civil monetary penalties
o In criminal history background compliance cases civil monetary penalties will not be
waived, but the Medicaid Program Unit would not expand the audit to include all
employees (staff).
e Quick resolution of overpayments

Please contact the Medicaid Program Integrity Unit at (208) 334-5754 if you have any questions.

Attention Residential Habilitation Providers and Service
Coordinators

It has come to the attention of the Bureau of Developmental Disability Services that clarification
is needed regarding attendance at Developmental Disability Agencies (DDASs) for participants
receiving High or Intense Supported Living. Both High and Intense Supported Living are 24 hour
services for which the Residential Habilitation Provider is paid a daily rate. Per IDAPA
16.03.10.514.02(a) and (b), participants who are authorized for High or Intense Supported Living
will not be authorized to received developmental therapy services, adult day care, or non-medical
transportation - these services are included in the daily rate.

Because High and Intense Supported Living Services are structured and paid as a 24 hour
service, Residential Habilitation Providers cannot utilize DDA services for High or Intense
participants, regardless of the payment source (i.e., private payment from the Residential
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Habilitation Provider or the participant). Current rule does not allow for the sub-contracting of
care.

If a participant chooses to seek services from a DDA, an addendum should be submitted
requesting a transition to Hourly Supported Living Services. Please note, Adult DD Waiver
services are voluntary and, as such, participants assessed as needing High or Intense supports
do have the option to choose a lesser degree of support (i.e., Hourly Supported Living).

The same would apply for participants wishing to seek services through a Sheltered Workshop.
Because the Residential Habilitation Agency is required to provide 24 hour supports for
participants receiving High or Intense Supported Living, attendance at a Sheltered Workshop
would not be appropriate. If a participant chooses to attend a Sheltered Workshop, an addendum
should be submitted requesting a transition to Hourly Supported Living Services. If you need
additional information please contact:

Region 1

Phone- (208) 769-1567

Email- BDDSQA1@dhw.idaho.gov
Region 2

Phone- (208) 799-4430

Email- BDDSQA2@dhw.idaho.gov
Region 3

Phone- (208) 334-0940 Option #3
Email- BDDSQA3@dhw.idaho.gov
Region 4

Phone- (208) 334-0940 Option #3
Email- BDDSQA4@dhw.idaho.gov
Region 5

Phone- (208) 736-3024

Email- BDDSQAS5@dhw.idaho.gov
Region 6

Phone- (208) 239-6260

Email- BDDSQA6@dhw.idaho.gov
Region 7

Phone- (208) 528-5750

Email- BDDSQA7@dhw.idaho.gov
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Provider Training Opportunities in 2022

You are invited to attend the following webinars offered by Gainwell Technologies Regional
Provider Relations Consultants.

May: A comprehensive overview of how to enroll as a Medicaid Provider, as well as how and
when to submit Provider Maintenance to reflect changes to an existing Provider Record.

Training is delivered at the times shown in the table below. Each session is open to any region,
but space is limited to 25 participants per session, so please choose the session that works best

with your schedule. To register for training, or to learn how to register, visit

www.idmedicaid.com.

May June July
Provider Coordination of

Enrollment Eligibility Benefits

Application ((o0]:)]

Maintenance

5/18/2022 6/15/2022 7/20/2022
10-11:00 AM 5/19/2022 6/16/2022 7/21/2022
MT 5/17/2022 6/14/2022 7/19/2022
5/11/2022 6/08/2022 7/13/2022
2-3:00 PM 5/12/2022 6/09/2022 7/14/2022
MT 5/19/2022 6/16/2022 7/21/2022
5/17/2022 6/14/2022 7/19/2022

If you would prefer one-on-one training in your office with your Regional Provider Relations
Consultant, please feel free to contact them directly. Provider Relations Consultant contact
information can be found on page 07 of this newsletter.
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DHW Resource and Contact Information

DHW Website

https://healthandwelfare.idaho.gov/

Idaho CarelLine

2-1-1
1 (800) 926-2588

Medicaid Program Integrity Unit

P.O. Box 83720
Boise, ID 83720-0036
prvfraud@dhw.idaho.gov

Hotline: 1 (208) 334-5754

Fax: 1 (208) 334-2026

Telligen

1 (866) 538-9510
Fax: 1 (866) 539-0365
http://IDMedicaid.Telligen.com

Healthy Connections Regional Health Resource Coordinators

(en Espaiiol)

Region I 1 (208) 666-6766
Coeur d'Alene 1 (800) 299-6766
Region II 1 (208) 799-5088
Lewiston 1 (800) 799-5088
Region III 1 (208)-334-4676
Caldwell 1 (800) 494-4133
Region IV 1 (208) 334-4676
Boise 1 (800) 354-2574
Region V 1 (208) 736-4793
Twin Falls 1 (800) 897-4929
Region VI 1 (208) 235-2927
Pocatello 1 (800) 284-7857
Region VII 1 (208) 528-5786
Idaho Falls 1 (800) 919-9945
In Spanish 1 (800) 378-3385

Insurance Verification

HMS
PO Box 2894
Boise, ID 83701

1 (800) 873-5875
1 (208) 375-1132
Fax: 1 (208) 375-1134
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Gainwell Technologies Provider and Participant Services
Contact Information

Provider Services

MACS 1 (866) 686-4272
(Medicaid Automated Customer Service) 1 (208) 373-1424
Provider Service Representatives 1 (866) 686-4272

Monday through Friday, 7 a.m. to 7 p.m. MT | 1 (208) 373-1424
idproviderservices@gainwelltechnologies.com
idproviderenrollment@gainwelltechnologies.com
P.O. Box 70082
Boise, ID 83707

E-mail

Participant Services

MACS 1 (866) 686-4752
(Medicaid Automated Customer Service) 1 (208) 373-1432
Participant Service Representatives 1 (866) 686-4752
Monday through Friday, 7 a.m. to 7 p.m. MT | 1 (208) 373-1424
E-mail idparticipantservices@gainwelltechnologies.com

. . P.O. Box 70081
Mail - Participant Correspondence Boise, ID 83707

P.O. Box 70084
Boise, ID 83707
P.O. Box 70084
Boise, ID 83707
P.O. Box 70084
Boise, ID 83707

P.O. Box 70084
Boise, ID 83707

P.O. Box 70087
Boise, ID 83707

Utilization Management/Case Management

CMS 1500 Professional

UB-04 Institutional

UB-04 Institutional
Crossover/CMS 1500/Third-Party Recovery
(TPR)

Financial/ADA 2006 Dental

Gainwell Technologies Provider Services Fax Numbers

Provider Enroliment 1(877) 517-2041
Provider and Participant Services 1 (877) 661-0974
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Provider Relations Consultant (PRC) Information

Region 1 and the state of
Washington

1 (208) 373-1309
Region.1@gainwelltechnologies.com

Region 2 and the state of Montana
1 (208) 373-1326
Region.2@gainwelltechnologies.com

Region 3 and the state of Oregon
1 (208) 373-1475
Region.3@gainwelltechnologies.com

Region 4 and all other states
1 (208) 373-1351
Region.4@gainwelltechnologies.com

Region 5 and the state of Nevada
1 (208) 373-1357
Region.5@gainwelltechnologies.com

Region 6 and the state of Utah
1 (208) 373-1325
Region.6@gainwelltechnologies.com

Region 7 and the state of Wyoming
1 (208) 373-1408
Region.7@gainwelltechnologies.com

MedicAide May 2022

Page 7 of 8



mailto:Region.1@gainwelltechnologies.com
mailto:Region.2@gainwelltechnologies.com
mailto:Region.3@gainwelltechnologies.com
mailto:Region.4@gainwelltechnologies.com
mailto:Region.5@gainwelltechnologies.com
mailto:Region.6@gainwelltechnologies.com
mailto:Region.7@gainwelltechnologies.com

Gainwell Technologies
PO Box 70082
Boise, Idaho 83707

IDAHO DEPARTMENT OF

HEALTH « WELFARE

Digital Edition
MedicAide is available online by the fifth of each month at www.idmedicaid.com. There may be
occasional exceptions to the availability date as a result of special circumstances. The electronic
edition reduces costs and provides links to important forms and websites. To request a paper
copy, please call 1 (866) 686-4272.

MedicAide is the monthly
informational newsletter for
Idaho Medicaid providers.
Editor: Shannon Tolman

If you have any comments or suggestions,
please send them to:

Shannon Tolman,
MedicaidCommunications@dhw.idaho.gov
Medicaid — Communications Team
P.O. Box 83720
Boise, ID 83720-0009
Fax: 1 (208) 364-1811
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