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An Informational Newsletter for Idaho Medicaid Providers 

From the Idaho Department of Health and Welfare,  September 2022 

Division of Medicaid 

  

The content of this guidance document is not new law, but is an interpretation of existing law prepared by 

the Idaho Department of Health and Welfare to provide clarity to the public regarding existing requirements 
under the law.  This document does not bind the public, except as authorized by law or as incorporated into 
a contract.  For additional information or to provide input on this document, contact the Idaho Division of 
Medicaid by emailing medicaidcommunications@dhw.idaho.gov or by calling (208)334-5747. 

 

mailto:medicaidcommunications@dhw.idaho.gov
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Coverage and Limitations for Respite Care Services 
 

Medicaid Program Integrity Unit has found instances of providers billing excessive units or hours in 

a day for procedure code T1005 for respite care for developmental disabilities (DD) waiver services. 

Providers are reminded of the maximum daily limit of 6 hours per day, totaling 24 units when billing 

this procedure code 

 

Section 1.16.3 of the March 2, 2021, Idaho Medicaid Provider Handbook, Agency Professional, 

addresses respite care services procedure codes for DD waiver participants. It states, in part:   

 

 

 

Respite care services are for providing supervision for a covered participant on an intermittent or 

short-term basis to provide relief of the primary unpaid caregiver. While receiving respite care 

services, the participant cannot receive other services which are duplicative in nature.  

 

IDAPA 16.03.10.523 addresses coverage and limitations for children’s DD state plan option. It 

states, in part 

 

523.  CHILDREN'S DD HCBS STATE PLAN OPTION: COVERAGE AND LIMITATIONS. 

 

01.  Respite. Respite provides supervision to the participant on an 

intermittent or short-term basis because of the need for relief of the primary unpaid 

caregiver or in response to a family emergency or crisis. Respite may be provided 

by a DDA or by an independent respite provider. An independent respite provider 

may be a relative of the participant. Payment for respite does not include room and 

board. Respite may be provided in the participant's home, the private home of the 

independent respite provider, a DDA, or in the community. The following limitations 

apply:  

 

a.  Respite must not be provided on a continuous, long-term basis as a 

daily service that would enable an unpaid caregiver to work.  

 

b.  Respite must only be offered to participants living with an unpaid 

caregiver who requires relief.  

 

c.  Respite cannot exceed fourteen (14) consecutive days.  

 

 d.  Respite must not be provided at the same time other Medicaid services 

are being provided with the exception of when an unpaid caregiver is receiving family 

education. 
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See also IDAPA 16.03.10.326.13, IDAPA 16.03.10.638.01, and IDAPA 16.03.10.703.03 for respite 

coverage and limitations for Aged and Disabled Waiver, Youth Empowerment Services, and Adult 

DD Waiver.  

 

Services billed not in compliance with Medicaid rules and policies are subject to recoupment and 

civil monetary penalties.  

 

Reminder about Case Management Services through 
Telligen for Idaho Medicaid participants 

 

Telligen’s care management program pairs medically complex participants with licensed health 

professionals to form individualized care plans that promote wellness and reduce the use of 

emergency services and inpatient care so participants can be living their healthiest lives.   

 

With the conversion to the ARP-DRG payment system Telligen no longer is performing concurrent 

reviews and continued stay reviews for hospitalized Idaho Medicaid participants. Without 

Telligen’s Utilization Management team reviewing those cases, internal case management 

referrals are occurring less frequently. 

 

Referral criteria (not limited): 

• Premature infants 

• Acute rehabilitation 

• LTACH 

• Transplants 

• Complex Medical Needs 

• Multiple chronic health conditions 

• High-risk for hospital readmission 

• Burn center 

• Failure to thrive 

• Major social issues 

 

Telligen case managers work with hospital staff to collaborate on a discharge plan from the 

hospital to either a lower level of care or to home.  Telligen Case Managers will help work through 

the barriers encountered during the discharge planning processes. These services include 

arranging home durable medical equipment (DME) such as home ventilators and issues with 

participants obtaining necessary prescriptions, as well as other services, needs, or resources. The 

Case Managers work with all patient populations. 

 

Referrals can be submitted using the form found on their website at: 

https://idmedicaid.telligen.com/document-library/ 

Email: CMIdaho@telligen.com 

Fax: (888)897-9003 

 

Please contact a case manager with any questions. 

 

 

Connie Pulley                                   Kathy Stevens                            Becky Krisko 

cpulley@telligen.com                         kstevens@telligen.com                 bkrisko@telligen.com 

208-433-7502                                   208-433-7512                             208-433-7511 

mailto:CMIdaho@telligen.com
mailto:cpulley@telligen.com
mailto:kstevens@telligen.com
mailto:bkrisko@telligen.com
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Update Gainwell's Contact Email Addresses in Your 
Address Book! 

 

On September 30, 2022 all mail-forwarding that was in place for @dxc emails to forward onto 

@gainwelltechnologies boxes will end. It is critical for you to update your contact information for 

Gainwell email addresses in order for us to best assist you! For our up-to-date contact 

information, please visit our Contact Information page. 

 

As a reminder, it's best to send any HIPAA sensitive messages or inquiries to Gainwell using your 

secure Trading Partner Account. Simply sign into your TPA, hover over the File Exchange tab and 

select Messages/Alerts or select the Secure Messaging link from the Form Entry tab to access this 

feature.   

 

Psychiatric Residential Treatment Facility (PRTF) Policy  
 

The PRTF Policy will be added to the Hospital Handbook shortly. As a reminder, providers that 

qualify as a PRTF bill revenue code 1001 with HCPCS T2048 and include the EP modifier. PRTF 

providers are reimbursed at a per diem rate. 

 

Medicaid Monkeypox Update 
 

Monkeypox testing and vaccine CPT codes have recently been published.  Idaho Medicaid, like 

many other Medicaid agencies, is waiting for guidance regarding reimbursement from the Centers 

for Medicare and Medicaid Services (CMS).  Vaccines are provided at no cost by the federal 

government; the administration fee will be paid including retroactively to 7/26/2022 once CMS 

sets reimbursement rates.  Please pursue testing and vaccination when indicated, but hold claims 

for the time being; as soon as a price is set, our fee schedule will be updated.  Do not hesitate to 

reach out to mcpt@dhw.idaho.gov with questions regarding Medicaid coverage of monkeypox 

testing, treatment, and vaccination.  For other general questions regarding monkeypox, please 

visit the resources provided by the Division of Public Health.  

 

CPT 87593: Infectious agent detection by nucleic acid (DNA or RNA); orthopoxvirus (eg, 

monkeypox virus, cowpox virus, vaccinia virus), amplified probe technique, each; rate TBD 

 

CPT 90611: Smallpox and monkeypox vaccine, attenuated vaccinia virus, live, non-replicating, 

preservative free, 0.5 mL dosage, suspension, for subcutaneous use; rate TBD 

 

CPT 90622: Vaccinia (smallpox) virus vaccine, live, lyophilized, 0.3 mL dosage, for percutaneous 

use; rate TBD 

 

Recent CMS guidance, AMA CPT guidance 

 

 

 

 

https://urldefense.com/v3/__https:/www.idmedicaid.com/Base*20Document*20Library/Contact*20Information.aspx__;JSUl!!CdHzsg!ncNOSzafDWhWsz0MEPhquJqe2PzZAHdw6aqlWfbzEZd95NHt65PPcbIWXa49Hy6dlwhzY6S3gSqVhXuHNf6WkJc9SH2X-OaJegwbsRMirLTg5A$
mailto:mcpt@dhw.idaho.gov
https://urldefense.com/v3/__https:/www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2022-08-11-mlnc*_Toc111030862__;Iw!!CdHzsg!ihmNI2LObiasuLK4hSrs7sWoK3GbHYwPiNX-iWgJlA2dFBLfw-c_ornDi9lrbShmBHq1jJH5zfhjZj5f6tuLprES5yv15QiM3QQR2K2YETJynA$
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.ama-assn.org/system/files/cpt-assistant-guide-monkeypox-july-2022.pdf
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From the Division of Public Health: Monkeypox Update 
 

Monkeypox virus is impacting Idahoans. As of 8/30/22, eleven cases of monkeypox have been 

reported in Idaho and community transmission has been identified. Idaho case counts and 

vaccine data are available on https://healthandwelfare.idaho.gov/health-wellness/diseases-

conditions/monkeypox. Vaccines are effective and being administered for pre and post-exposure 

prophylaxis. Please talk to your patients at higher risk of contracting the monkeypox virus about 

vaccine and prevention options; information on where to obtain vaccine is available through local 

public health districts at https://healthandwelfare.idaho.gov/health-wellness/community-

health/public-health-districts. Current criteria for vaccine includes being a known contact to 

someone with monkeypox in the last 14 days, or being a person who had sex with a man who 

has sex with men and has had any of the following: sex with multiple partners, sex at a 

commercial sex venue, or sex where monkeypox transmission is occurring. 

 

Provider information including updated recommendations and resources are sent through the 

Idaho Health Alert Network. If you are not already a member of the network, sign up today to 

receive and view messages at https://health.dhw.idaho.gov/IDHAN/default.aspx. 

 

 

 

 

 

 

  

https://urldefense.com/v3/__https:/healthandwelfare.idaho.gov/health-wellness/diseases-conditions/monkeypox__;!!CdHzsg!kJoJYxo9TcVBafEnPEufbLkYXSAjgcS836cVDOcqWFPA1jK8TyfbYvy5AFUpt4Cswqjh7u4iyUfZ9v_sfy9Z7JDJr_flWv7oCIEhuD3VORFFlw$
https://urldefense.com/v3/__https:/healthandwelfare.idaho.gov/health-wellness/diseases-conditions/monkeypox__;!!CdHzsg!kJoJYxo9TcVBafEnPEufbLkYXSAjgcS836cVDOcqWFPA1jK8TyfbYvy5AFUpt4Cswqjh7u4iyUfZ9v_sfy9Z7JDJr_flWv7oCIEhuD3VORFFlw$
https://urldefense.com/v3/__https:/healthandwelfare.idaho.gov/health-wellness/community-health/public-health-districts__;!!CdHzsg!kJoJYxo9TcVBafEnPEufbLkYXSAjgcS836cVDOcqWFPA1jK8TyfbYvy5AFUpt4Cswqjh7u4iyUfZ9v_sfy9Z7JDJr_flWv7oCIEhuD1s9MR1dA$
https://urldefense.com/v3/__https:/healthandwelfare.idaho.gov/health-wellness/community-health/public-health-districts__;!!CdHzsg!kJoJYxo9TcVBafEnPEufbLkYXSAjgcS836cVDOcqWFPA1jK8TyfbYvy5AFUpt4Cswqjh7u4iyUfZ9v_sfy9Z7JDJr_flWv7oCIEhuD1s9MR1dA$
https://urldefense.com/v3/__https:/health.dhw.idaho.gov/IDHAN/default.aspx__;!!CdHzsg!kJoJYxo9TcVBafEnPEufbLkYXSAjgcS836cVDOcqWFPA1jK8TyfbYvy5AFUpt4Cswqjh7u4iyUfZ9v_sfy9Z7JDJr_flWv7oCIEhuD1ZXhDX8w$
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Effective Crisis 

and Safety 

Planning for 

Providers 

Tickets, Fri, 

Sep 16, 2022 

at 12:30 PM | 

Eventbrite 

Copy of 

Effective 

Crisis and 

Safety 

Planning for 

Providers 

Tickets, Mon, 

Oct 17, 2022 

at 12:30 PM | 

Eventbrite 

Effective Crisis 

and Safety 

mailto:michelle.schild

hauer@dhw.idaho.go

v 

Cris is  an d Safe t y  Plan n in g  T rain ing 

 

https://www.eventbrite.com/e/effective-crisis-and-safety-planning-for-providers-tickets-404252669617?aff=erelpanelorg
https://www.eventbrite.com/e/effective-crisis-and-safety-planning-for-providers-tickets-404252669617?aff=erelpanelorg
https://www.eventbrite.com/e/effective-crisis-and-safety-planning-for-providers-tickets-404252669617?aff=erelpanelorg
https://www.eventbrite.com/e/effective-crisis-and-safety-planning-for-providers-tickets-404252669617?aff=erelpanelorg
https://www.eventbrite.com/e/effective-crisis-and-safety-planning-for-providers-tickets-404252669617?aff=erelpanelorg
https://www.eventbrite.com/e/effective-crisis-and-safety-planning-for-providers-tickets-404252669617?aff=erelpanelorg
https://www.eventbrite.com/e/effective-crisis-and-safety-planning-for-providers-tickets-404252669617?aff=erelpanelorg
https://www.eventbrite.com/e/effective-crisis-and-safety-planning-for-providers-tickets-404252669617?aff=erelpanelorg
https://www.eventbrite.com/e/copy-of-effective-crisis-and-safety-planning-for-providers-tickets-404263552167?aff=erelpanelorg
https://www.eventbrite.com/e/copy-of-effective-crisis-and-safety-planning-for-providers-tickets-404263552167?aff=erelpanelorg
https://www.eventbrite.com/e/copy-of-effective-crisis-and-safety-planning-for-providers-tickets-404263552167?aff=erelpanelorg
https://www.eventbrite.com/e/copy-of-effective-crisis-and-safety-planning-for-providers-tickets-404263552167?aff=erelpanelorg
https://www.eventbrite.com/e/copy-of-effective-crisis-and-safety-planning-for-providers-tickets-404263552167?aff=erelpanelorg
https://www.eventbrite.com/e/copy-of-effective-crisis-and-safety-planning-for-providers-tickets-404263552167?aff=erelpanelorg
https://www.eventbrite.com/e/copy-of-effective-crisis-and-safety-planning-for-providers-tickets-404263552167?aff=erelpanelorg
https://www.eventbrite.com/e/copy-of-effective-crisis-and-safety-planning-for-providers-tickets-404263552167?aff=erelpanelorg
https://www.eventbrite.com/e/copy-of-effective-crisis-and-safety-planning-for-providers-tickets-404263552167?aff=erelpanelorg
https://www.eventbrite.com/e/copy-of-effective-crisis-and-safety-planning-for-providers-tickets-404263552167?aff=erelpanelorg
https://www.eventbrite.com/e/effective-crisis-and-safety-planning-for-providers-tickets-404267223147?aff=erelpanelorg
https://www.eventbrite.com/e/effective-crisis-and-safety-planning-for-providers-tickets-404267223147?aff=erelpanelorg
https://www.eventbrite.com/e/effective-crisis-and-safety-planning-for-providers-tickets-404267223147?aff=erelpanelorg
https://www.eventbrite.com/e/effective-crisis-and-safety-planning-for-providers-tickets-404267223147?aff=erelpanelorg
https://www.eventbrite.com/e/effective-crisis-and-safety-planning-for-providers-tickets-404267223147?aff=erelpanelorg
https://www.eventbrite.com/e/effective-crisis-and-safety-planning-for-providers-tickets-404267223147?aff=erelpanelorg
https://www.eventbrite.com/e/effective-crisis-and-safety-planning-for-providers-tickets-404267223147?aff=erelpanelorg
https://www.eventbrite.com/e/effective-crisis-and-safety-planning-for-providers-tickets-404267223147?aff=erelpanelorg
mailto:michelle.schildhauer@dhw.idaho.gov
mailto:michelle.schildhauer@dhw.idaho.gov
mailto:michelle.schildhauer@dhw.idaho.gov
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Figure 1MA22-16 Hospital Reimbursement APC Fee Schedule -and- APC 
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Provider Training Opportunities in 2022 
 

You are invited to attend the following webinars offered by Gainwell Technologies Regional 

Provider Relations Consultants.  

 

September: Residential Assisted Living Facility 

This training will walk Residential Assisted Living Facility providers through the process of signing 

up for a trading partner account, viewing prior authorizations, creating patient rosters, verifying 

eligibility, accessing remittance advice reports, and submitting and reviewing claims. 

 

Training is delivered at the times shown in the table below. Each session is open to any region, 

but space is limited to 25 participants per session, so please choose the session that works best 

with your schedule. To register for training, or to learn how to register, visit 

www.idmedicaid.com. 

 

 September October November  

 

RALF Certified Family 

Home  

Long Term Care 

10-11:00 AM 

MT 

9/21/2022  10/19/2022 11/16/2022 

9/22/2022  10/20/2022 11/17/2022 

9/20/2022  10/18/2022 11/15/2022 

     

2-3:00 PM 

MT 

9/14/2022  10/12/2022 11/09/2022 

9/15/2022  10/13/2022 11/10/2022 

9/22/2022  10/20/2022 11/17/2022 

9/20/2022  10/18/2022 11/15/2022 

 

If you would prefer one-on-one training in your office with your Regional Provider Relations 

Consultant, please feel free to contact them directly. Provider Relations Consultant contact 

information can be found on page 11 of this newsletter. 

  

http://www.idmedicaid.com/
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DHW Resource and Contact Information 
 

DHW Website https://healthandwelfare.idaho.gov/  

Idaho CareLine 2-1-1 

1 (800) 926-2588 

Medicaid Program Integrity Unit P.O. Box 83720 

Boise, ID 83720-0036 

prvfraud@dhw.idaho.gov 

Hotline: 1 (208) 334-5754 

Fax: 1 (208) 334-2026 

Telligen 1 (866) 538-9510 

Fax: 1 (866) 539-0365 

http://IDMedicaid.Telligen.com 

Healthy Connections Regional Health Resource Coordinators 

Region I 

Coeur d'Alene 

1 (208) 666-6766 

1 (800) 299-6766 

Region II 

Lewiston 

1 (208) 799-5088 

1 (800) 799-5088 

Region III 

Caldwell 

1 (208)-334-4676 

1 (800) 494-4133 

Region IV 

Boise 

1 (208) 334-4676 

1 (800) 354-2574 

Region V 

Twin Falls 

1 (208) 736-4793 

1 (800) 897-4929 

Region VI 

Pocatello 

1 (208) 235-2927 

1 (800) 284-7857 

Region VII 

Idaho Falls 

1 (208) 528-5786  

1 (800) 919-9945 

In Spanish 

(en Español) 

1 (800) 378-3385 

 

Insurance Verification 
 

HMS 

PO Box 2894 

Boise, ID 83701 

1 (800) 873-5875 

1 (208) 375-1132 

Fax: 1 (208) 375-1134 

  

http://www.healthandwelfare.idaho.gov/
mailto:prvfraud@dhw.idaho.gov
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Gainwell Technologies Provider and Participant Services 
Contact Information 

 

 

Gainwell Technologies Provider Services Fax Numbers 
 

Provider Enrollment 1 (877) 517-2041 

Provider and Participant Services 1 (877) 661-0974 

 

  

Provider Services 

MACS 

(Medicaid Automated Customer Service) 

1 (866) 686-4272 

1 (208) 373-1424 

Provider Service Representatives 

Monday through Friday, 7 a.m. to 7 p.m. MT 

1 (866) 686-4272 

1 (208) 373-1424 

E-mail 
idproviderservices@gainwelltechnologies.com 

idproviderenrollment@gainwelltechnologies.com 

Mail 
P.O. Box 70082 

Boise, ID 83707 

Participant Services 

MACS 

(Medicaid Automated Customer Service) 

1 (866) 686-4752 

1 (208) 373-1432 

Participant Service Representatives 

Monday through Friday, 7 a.m. to 7 p.m. MT 

1 (866) 686-4752 

1 (208) 373-1424 

E-mail idparticipantservices@gainwelltechnologies.com  

Mail – Participant Correspondence 
P.O. Box 70081 

Boise, ID 83707 

 Medicaid Claims 

Utilization Management/Case Management 
P.O. Box 70084 

Boise, ID 83707 

CMS 1500 Professional  
P.O. Box 70084 

Boise, ID 83707 

UB-04 Institutional 
P.O. Box 70084 

Boise, ID 83707 

UB-04 Institutional 

Crossover/CMS 1500/Third-Party Recovery 

(TPR) 

P.O. Box 70084 

Boise, ID 83707 

Financial/ADA 2006 Dental 
P.O. Box 70087 

Boise, ID 83707 

mailto:idproviderservices@gainwelltechnologies.com
mailto:idproviderenrollment@gainwelltechnologies.com
mailto:idparticipantservices@gainwelltechnologies.com
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Provider Relations Consultant (PRC) Information 
 

Region 1 and the state of 
Washington 

1 (208) 373-1309  
Region.1@gainwelltechnologies.com 
 

Region 2 and the state of Montana 
1 (208) 373-1326  
Region.2@gainwelltechnologies.com 
 

Region 3 and the state of Oregon 
1 (208) 373-1475 
Region.3@gainwelltechnologies.com  
 

Region 4 
1 (208) 373-1351  
Region.4@gainwelltechnologies.com 
 

Region 5 and the state of Nevada 
1 (208) 373-1357  
Region.5@gainwelltechnologies.com 
 

Region 6 and the state of Utah 
1 (208) 373-1325  
Region.6@gainwelltechnologies.com 
 

Region 7 and the state of Wyoming 
1 (208) 373-1408  
Region.7@gainwelltechnologies.com 
 

Region 9 all other states (not 
bordering Idaho) 
1 (208) 373-1343 
Region.9@gainwelltechnologies.com  

 
 
 
 
 
 

 
 

 
 
 
 

  

mailto:Region.1@gainwelltechnologies.com
mailto:Region.2@gainwelltechnologies.com
mailto:Region.3@gainwelltechnologies.com
mailto:Region.4@gainwelltechnologies.com
mailto:Region.5@gainwelltechnologies.com
mailto:Region.6@gainwelltechnologies.com
mailto:Region.7@gainwelltechnologies.com
mailto:Region.9@gainwelltechnologies.com
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Digital Edition 

MedicAide is available online by the fifth of each month at www.idmedicaid.com. There may be 

occasional exceptions to the availability date as a result of special circumstances. The electronic 

edition reduces costs and provides links to important forms and websites. To request a paper 

copy, please call 1 (866) 686-4272.  

  

 
 

  
 

 

 

 

 

Gainwell Technologies  

PO Box 70082 

Boise, Idaho 83707 

  

MedicAide is the monthly  

informational newsletter for  

Idaho Medicaid providers.  

Editor: Shannon Tolman 

 

If you have any comments or suggestions, 

please send them to: 

Shannon Tolman, 

MedicaidCommunications@dhw.idaho.gov 
Medicaid – Communications Team 

P.O. Box 83720 

Boise, ID 83720-0009 

Fax: 1 (208) 364-1811 

http://www.idmedicaid.com/
mailto:MedicaidCommunications@dhw.idaho.gov

