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1. Introduction 
This user guide is provided for everyone using the Gainwell Technologies Medicaid website, 

www.idmedicaid.com. This website permits the general public an easily accessible location 

to view Idaho Department of Health and Welfare’s (DHW) approved information.  

 

In this guide, you will learn how to navigate the public portion of the website.  Providers, 

clearinghouses, and billing agents can sign in to their Trading Partner Accounts by selecting 

Sign In in the top right corner.  Logging into a Trading Partner Account grants access to 

complete HIPAA transactions online.  For more information about Trading Partner Account 

functionality, refer to the Trading Partner Account User Guide. 

 

Note: A number of the documents available on this website are in PDF format and can only 

be opened in a PDF reader. Adobe Reader can be downloaded for free at 

http://get.adobe.com/reader/. 

2. Home Page 
 
Figure 2-1: Home Page 

 
  

http://www.idmedicaid.com/
https://www.idmedicaid.com/User%20Guides/Trading%20Partner%20Account%20(TPA)%20User%20Guide.pdf
http://get.adobe.com/reader/
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 General Tab 
Figure 2-2: Home Page - General Tab 

  
 

The General tab on the home page contains quick access to information frequently used by 

providers (see Figure 2-1).   

• Prospective Providers and Enrollment: This module contains links to helpful 

materials for providers who are enrolling or maintaining their provider record.  

• Announcements:  This module contains the most current announcements posted 

for providers.  For more information, refer to Announcements. 

• Reminder or Tip from Gainwell:  This module provides a simple reminder or tip to 

providers; could be related to topics such as claims, enrollment, or eligibility 

verification.  

• Scheduled System Downtime: This module clearly provides the system downtime 

to inform the provider community of their alternate options for assistance.  
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 Member Tab 
Figure 2-3: Home Page - Member Tab 

   
 

The Member tab on the home page contains contact information and resources for Idaho 

Medicaid participants. 
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 Provider Tab 
Figure 2-4: Home Page - Provider Tab   

 
 

The Provider tab on the home page contains contact information and resources for Idaho 

Medicaid providers. 

• Medicaid Program Integrity: This module provides simple access to information 

and educational details released by the DHW Medicaid Program Integrity Unit.  

• Claims Processing:  This module contains information on the claims processing 

cycles and any delays due to holidays. 

 

3. Site Navigation 
The navigation for www.idmedicaid.com is simple.  A series of tabs at the top of the page is 

visible regardless of which page you are viewing.  

 

http://www.idmedicaid.com/
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Figure 3-1: Site Navigation Menu 

 

 Contact Us 
Contact Us provides contact information for Provider Services, Participant Services, and 

Technical Services.  For additional contacts, including Gainwell’s partners and Gainwell 

Technologies Provider Relations Consultants (PRCs), select the Click here link at the 

bottom of the page.  

 
Figure 3-2: Contact Information 

 

 Provider Directory 
The Provider Directory screen allows users to search for specific providers using a variety 

of criteria.  See Figure 3-3 to see what fields are available to enter data into in order to 

conduct a provider search.  
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Figure 3-3: Search for Providers 

 
Once you have entered your search criteria and clicked the Search button, a list of results 

will display (Figure 3-4). 

 

The search results display the provider names, address(es), and contact information, as well 

as general information for the provider’s clinic or location (such as patient restrictions and 

office hours). The user can also easily identify the providers affiliation to the Healthy 

Connections (HC) program, and can identify if the provider is affiliated to an Accountable 

Primary Care Organization (APCO) or an Accountable Hospital Care Organization (AHCO) by 

scrolling to the right, and reviewing the information in the HC affiliation and HC AHCO or 

HC APCO affiliation columns. 

 
Figure 3-4: Provider Directory Search Results  

 
 

You can also view a map of the search results by clicking the Map Results button at the 

bottom of the screen (Figure 3-5). 
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Figure 3-5: Map Results Details for Providers Found During Search 

 

 Reference Material 
Hover over the Reference Material tab to display a menu of links to additional resources 

and materials (Figure 3-6).  Each of these links is described in the following sections. 

 
Figure 3-6: Reference Material  
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 Provider Handbook 
The Provider Handbook contains general information, reference material, links, and claim 

form instructions for all providers.  It also contains provider guidelines specific to provider 

type. A list of provider types and their specialties can be found in the Provider Types and 

Specialties link under the Reference category within the Provider Handbook section.   

 

The Provider Handbook is updated regularly, and an announcement will be posted on the 

Announcements page each time an update occurs (see the section titled Announcements). 

 
Figure 3-7: Provider Handbook Organization 

  

 Frequently Asked Questions/Best Practices  
To view all of the questions within a category, select the arrow icon next to the category 

name. Best Practice handouts can be accessed from the category menu, topics such as 

Trading Partner Account security, claims assistance and enrollment tips are found here.  
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Figure 3-8: Frequently Asked Questions   

 
 
Figure 3-9: Frequently Asked Questions - Expanded 

 
 

 MedicAide Newsletters 
The entire collection of monthly provider newsletters published since May 2010 is located 

here (Figure 3-10). The MedicAide newsletters contain information about Medicaid policy, 

important dates, and resources for Idaho Medicaid providers. For newsletters prior to May 

2010, refer to the Department of Health and Welfare website. 

  

http://www.healthandwelfare.idaho.gov/Providers/MedicaidProviders/MedicAideNewsletter/tabid/267/Default.aspx
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Figure 3-10: Idaho Monthly MedicAide Provider Newsletters 

 
 

 Information Releases 
Information releases (IRs) contain important policy updates and changes to the Medicaid 

program, from both Idaho and CMS. The IRs explain how these changes will be applied to 

claim processing and/or submission. A link from the site will redirect the user to the Idaho 

Department of Health and Welfare website.  

 
Figure 3-11: Information Releases List 

 

 Announcements 
Announcements are posted here by Gainwell Technologies. These will vary as needed. The 

most current announcements also display on the www.idmedicaid.com home page.  

http://www.idmedicaid.com/
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Figure 3-12: Announcements 

 

 Companion Guides 
The Companion Guides section contains a list of several X12 Transaction Vendor 

Specification Guides. Selecting any of the links will open the specification guide for review. 

Each guide provides instructions for setting up that type of electronic transaction. The 

Companion Guides are supplied to vendors as a supplement to the HIPAA X12 EDI national 

standard and include Idaho and Gainwell Technologies specific requirements. Refer to these 

guides for answers to questions associated with fields in the submissions.  

 
Figure 3-13: X12 Companion Guides 
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 User Guides 
The User Guides link contains user guides and instructions for a variety of topics, such as 

trading partner functionality, provider enrollment, and Medicaid Automated Customer 

Service (MACS). 

 
Figure 3-14: User Guides 

 

 Prospective Providers and Enrollment  
This hub contains a roadmap-like layout to assist any prospective providers through their 

enrollment experience (Figure 3-15). Getting Started instructions tie to the registration 

processes for the Trading Partner Account and the Idaho Medicaid Learning Center, where 

providers can access e-Learning and enroll in instructor lead courses. New Enrollment 

Checklists are accessible for each provider type, and these tools outline what is needed in 

the enrollment process in a simple-to-use format. The User Guides category links to 

established, full user guides, which offer an in-depth perspective on the system and inner 

workings. 
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Figure 3-15: Prospective Providers and Enrollment 

 

 Training Calendar 
The training calendar shows the monthly scheduled provider training sessions (Figure 3-16).  

Clicking on the name of the session will display the duration and location of that particular 

training. To sign up for a training session, log into the Idaho Medicaid Training Center.    

 
Figure 3-16: Training Calendar

 

 Idaho Medicaid Training Center  
The Idaho Medicaid Training Center links to an external website where providers can view 

details of available training and register for training sessions (Figure 3-17). Users must 

create a training account in order to utilize the Medicaid Training Center. 
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Figure 3-17: Idaho Medicaid Training Center 

  

 Registered Billing Agencies and Clearinghouses 
This section shows a list of registered billing agencies and clearinghouses, with separate 

columns for the different types of EDI transactions (Figure 3-18). For example, 837P-5010 

is the EDI transaction that involves billing claim data (837) for a professional provider (P). 

5010 is the electronic version and format of the transaction that is being used. 

 

The letter “T” in any column indicates that testing is underway for that type of transaction 

for that company. The letter P in any column indicates that the trading partner has been 

approved to submit that type of EDI transaction in production. 

 
Figure 3-18: Registered Billing Agencies and Clearinghouses 
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 Participant Information 
The Participant Information link directs users to the Idaho Department of Health and 

Welfare website. 

 Medicaid Fee Schedules 
The Medicaid Fee Schedule link directs the users to the Department of Health and Welfare’s 

Medicaid Fee Schedule (Figure 3-19). Under the Resources header, choose Fee schedules 

and a link to View all fee schedules will be presented.  

 
Figure 3-19: Medicaid Fee Schedules Page 

 

 DHW Forms 
The DHW Forms page contains links to forms and sets of forms that are stored and 

maintained on the DHW website. 

 
Figure 3-20: DHW Forms 

 



 

Idaho MMIS  IDMedicaid.com Welcome Guide 

Last Updated: 07/02/2025  Page 16 of 18 
 

 Gainwell Technologies Forms 
The Gainwell Technologies Forms page contains additional forms used by Idaho Medicaid 

providers that are not found on the DHW website. 

 
Figure 3-21: Gainwell Technologies Forms 
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