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IDMedicaid.com Welcome Guide

1. Introduction

This user guide is provided for everyone using the Gainwell Technologies Medicaid website,
www.idmedicaid.com. This website permits the general public an easily accessible location
to view Idaho Department of Health and Welfare’s (DHW) approved information.

In this guide, you will learn how to navigate the public portion of the website. Providers,
clearinghouses, and billing agents can sign in to their Trading Partner Accounts by selecting
Sign In in the top right corner. Logging into a Trading Partner Account grants access to
complete HIPAA transactions online. For more information about Trading Partner Account

functionality, refer to the Trading Partner Account User Guide.

Note: A number of the documents available on this website are in PDF format and can only
be opened in a PDF reader. Adobe Reader can be downloaded for free at
http://get.adobe.com/reader/.

2. Home Page

Figure 2-1: Home Page

-
> IDAHO DEPARTMENT OF

i HEALTH « WELFARE

Idaho Medicaid Program

Health Coverage
for Idaho families

Welcome

Welcome to the Idaho Gainwell

Technologies Online Portal for Medicaid
Providers!

This website provides information to Idaho Medicaid
providers, trading partners, and the public. Helpful
documents and links can be found in the menu bar
above. Click here to sign in to your secure Trading
Pariner Account. Once logged into the secure portal,
you can perform enroliment and maintenance, view
eligibility and authorizations. view and submit claims.
download reports, and more

@ Contact Us Provider Directory Reference Material »

(257 MEMBER PROVIDER ®{/4.

Announcements

Claim Number Formatting
1/26/2024 1:54 PM

Martin Luther King Jr./ldaho Human Rights Day
Holiday and the Financial Cycle
171172024 1:43 FM

Provider Handbook Update
1/9/2024 4:38 PM

Importance of Verifying Participant Eligibility
1/8/2024 3:40 PM

January MedicAide Newsletter Now Online
1/3/2024 9:38 AM

Alert! Paper Claims Processing Delay
1202772023 10:11 AM

Managing Billing Agents and Sharing TPA Access

b

—

LI") Enable Accessibility (g Help & SignIn or Register

Search this site SEARCH

Prospective Providers and Enrollment

Welcome to the Gainwell Technologies provider portal .
Idaho Medicaid Providers.

We are thankful for your interest in participating with the
Idaho Medicaid program. To enroll with Idaho Medicaid
providers are required fo compleie registration for a
Trading Partner Account and then complete the electronic
Provider Enrollment Application. The Trading Partner
Account can be utilized, once fully enrolled, to verify
participant eligibility, view and submit claims, get important

annninrements accase the nenvider handhnank and morel
Reminder or Tip from Gainwell

Click By logging into the secure portal, you can view
eligibility, view and submit claims, manage patient
rosters, perferm enroliment and maintenance, view
authorizations, download reports, and more

Scheduled System Downtime

Click The Idaho Medicaid website is down each week
from 4 PM on Saturday fo 10 AM on Sunday for
regular maintenance. During this time, eligibility
inquiries are available through our telephone system
at 1 (866) 686-4272. Any changes to this standard
maintenance window will be communicated via an
announcement on this website. ;

Last Updated: 07/02/2025
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2.1. General Tab

Figure 2-2: Home Page - General Tab

M Contact Us Provider Directory Reference Material v

Idaho Medicaid Program

Health Coverage

for Idaho families

m MEMBER PROVIDER

The General tab on the home page contains quick access to information frequently used by
providers (see Figure 2-1).
e Prospective Providers and Enrollment: This module contains links to helpful
materials for providers who are enrolling or maintaining their provider record.
¢ Announcements: This module contains the most current announcements posted
for providers. For more information, refer to Announcements.
¢ Reminder or Tip from Gainwell: This module provides a simple reminder or tip to
providers; could be related to topics such as claims, enrollment, or eligibility
verification.
¢ Scheduled System Downtime: This module clearly provides the system downtime
to inform the provider community of their alternate options for assistance.

Last Updated: 07/02/2025 Page 2 of 18
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2.2, Member Tab
Figure 2-3: Home Page - Member Tab

. (&, Enable Accessibilty g Help & SignIn or Register
. IDAHO DEPARTMENT OF

l' HEALTH & WELFARE Search this site @ SEARCH

M Contact Us Provider Directory Reference Material v

Prospective Providers and Enroliment

Welcome to the Gainwell Technologies i

Idaho Medicaid Program
provider portal for Idaho Medicaid Providers

Health Coverage
EE We are thankiul for your interest in participating with the
for Idaho families Idaho Medicaid program. To enroll with Idaho Medicaid,
providers are required to complete registration for a
Trading Pariner Account and then complete the electronic
Provider Enrollment Application. The Trading Pariner
Account can be utilized, once fully enrolled, to verify
participant eligibility, view and submit claims, get important

annnuincements arcess the nravider handhnnk and morel

GENERAL @ PROVIDER ™

Idaho Medicaid Member Resources

Participant Services Phone 1(866) 686-4752 (Toll-free), 1 (208) 373-1432 (Local)

Participant Services E-mail idparticipantservices@gainwelltechnologies.com

Participant Information Website https://healthandwelfare.idaho.gov/services-programs/medicaid-heaith

Language Services hitp://healthandwelfare.idaho.gov/AboutUs/Lar Assistance/tabid/3766/Default.aspx
Idaho Health Plan Coverage Booklet - English https://publicdocuments.dhw.idaho.gov/WebLink/DocView.aspx?

id=2080&dbid=0&repo=PUBLIC-DOCUMENTS

|daho Health Plan Coverage Booklet - Spanish https://publicdocuments. dhw.idaho.gov/WebLink/DocView.aspx?
id=20818&dbid=0&repo=PUBLIC-DOCUMENTS

The Member tab on the home page contains contact information and resources for Idaho
Medicaid participants.
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2.3. Provider Tab

Figure 2-4: Home Page - Provider Tab

- = (‘} Enable Accessibility o Help L Signin or Register
« IDAHO DEPARTMENT OF
. .

1 HEALTH « WELFARE Search this site (® search

Contact Us Provider Directory Reference Material »

Prospective Providers and Enroliment

Welcome to the Gainwell Technologies "

Idaho Medicaid Program
Health Coverage

for Idaho families

provider portal for Idaho Medicaid Providers

Ve are thankful for your interest in paricipating with the
Idaho Medicaid program. To enroll with Idaho Medicaid,
providers are required to complete registration for a
Trading Partner Account and then complete the electronic
Praovider Enrollment Application. The Trading Parner
Account can be ufilized, once fully enrolled, to verify
participant eligibility, view and submit claims, get
imnnrtant announcements arress the nrovider handbonk

GENERAL MEMEER [ailely(sld

Gainwell Technologies Contacts Resources & Links Provider Training
Opportunities

Gainwell Provider Relations Consultanitz Contact

i Provider Handbook Click here to view the Training Calendar and browse
Information . - - .
upcoming fraining opporfuniies. Please log into the
Idaho Medicaid Contact Information (Provider MedicAide Newsletters Idaho Medicaid Training Center to register for
Services, Provider Enrolimant, Medicaid Fee Schedules fraining sessions.
and Gainwell partners) For fraining support, contact
User Guides IDTraining@gainwelltechnologies.com.

Information Releases

Medicaid Program Integrity

Claims Processing There are no items to show in this view of the "Medicaid
Program Integrity” list.

Paper claims must be received by 5:00 PM.
Monday in order to be included in the next regular
weekly payment processing cycle.

Electronic claims must be received by 8:00 p.m.
Thursday to be included in the next regular
weekly payment processing cycle.

Click here to view the 2025 Financial Payment
Processing Cycles.

The Provider tab on the home page contains contact information and resources for Idaho
Medicaid providers.
¢ Maedicaid Program Integrity: This module provides simple access to information
and educational details released by the DHW Medicaid Program Integrity Unit.
¢ Claims Processing: This module contains information on the claims processing
cycles and any delays due to holidays.

3. Site Navigation

The navigation for www.idmedicaid.com is simple. A series of tabs at the top of the page is
visible regardless of which page you are viewing.

Last Updated: 07/02/2025 Page 4 0f 18
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Figure 3-1: Site Navigation Menu

o Y

3.1. Contact Us

Contact Us provides contact information for Provider Services, Participant Services, and
Technical Services. For additional contacts, including Gainwell’s partners and Gainwell
Technologies Provider Relations Consultants (PRCs), select the Click here link at the
bottom of the page.

Provider Directory Reference Material
s —

Figure 3-2: Contact Information

- - 6_ Enable Accessibility gy Help L Sign In or Register
PN |DAHO DEPARTMENT OF
1 HEALTH « WELFARE Search this site SEARCH
Home Provider Directory Reference Material »
Contact Us

Office Closures:

New Year's Day, President’s Day,
Memorial Day, Independence Day, Labor
Day, Veteran's Day, Thanksgiving,

Y/ Support Monday - Friday
Hours 7:00 am to 7:00 pm MST

Christmas__.more

PROVIDER SERVICES

Toll Free Phone:

1(866) 686-4272

Toll Free Fax:

1(877) 661-0974

Enrollment Toll Free Fax:

1(877) 517-2041

Local:

PARTICIPANT SERVICES

Toll Free Phone:

1(866) 686-4752

Toll Free Fax:

1(877) 517-2039

Local:

1(208) 373-1432

TECHNICAL SERVICES

Toll Free Phone:

1 (866) 686-4272

Toll Free Fax:

1(877) 517-2040

Local:

1(208) 373-1424

E-Mail: E-Mail:
1(208) 373-1424
idparticipantservices@gainwelltechnoly idedisuppert@gainwelltechnologies.cor
E-Miail:
idproviderservices@gainwelltechnologi
For additional contact options including telephone/fax numbers, and email/physical mailing address, Click here

3.2. Provider Directory

The Provider Directory screen allows users to search for specific providers using a variety
of criteria. See Figure 3-3 to see what fields are available to enter data into in order to
conduct a provider search.

Last Updated: 07/02/2025 Page 5 0f 18
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Figure 3-3: Search for Providers

Home ContactUs REEGETINTEGLYE Reference Material

To search for a provider, use one or more of the fields below.

Provider Search

Provider/Clinic Name: |

Provider ID: |

Specialty: |
Type: |
city: |
County: |
ZIP Code: |
State: |Idaho
[OMa pResults

Maximum distance from the following location: | . Miles
Enter one of the following
Street address, City, State and optional ZIP OR just the ZIP

| Search Reset

Once you have entered your search criteria and clicked the Search button, a list of results
will display (Figure 3-4).

The search results display the provider names, address(es), and contact information, as well
as general information for the provider’s clinic or location (such as patient restrictions and
office hours). The user can also easily identify the providers affiliation to the Healthy
Connections (HC) program, and can identify if the provider is affiliated to an Accountable
Primary Care Organization (APCO) or an Accountable Hospital Care Organization (AHCO) by
scrolling to the right, and reviewing the information in the HC affiliation and HC AHCO or
HC APCO affiliation columns.

Figure 3-4: Provider Directory Search Results

Home Contact Us REGUGEIIVIEMGY'E Reference Material »
*HC-Healthy Connections *APC! Primary Care i *AHC Hospital Care
Search Results
ALLOPATHIC AND B 2551 MANOR HVDE
[MAJOR, MEIKEL B\ GiCian  |FAMILY MEDICINE amrers SO E 1908 N 13TH Boise BT PP o 20e-248107 |- ~
[MOULTON, TRAVIS ALLOPATHIC 26D, FAMILY MEDICINE 1760744405 |1V PLACE 015 1307 NORTH 25TH STREET  |Boise: s702 2ca o 208-426-8033
: OSTEOPATHIC PHYSICIAN [ PLACE-015
u ALLOPATHIC AND = AVEER LANE A55ISTED N
[MOULTON, TRAVIS TmPATe P |FAMILY MEDICINE 17s07sas05 | HECE L 1519 W BANNOCK ST Eoise gz |ada o 208-336-5004
" ALLOPATHIC AND B | £5HLET MANGR HYDE ]
[MOULTON, TRAVIS B GiCian | FAMILY MEDICINE 1saraass [oOECH 1908 N 13TH Boise BT PP o 208-424-8107
ALLOPATHIC AND - L CLINIC Pl CAPITAL CITY |15y . o
MU, STACIA D A i |PAMILY MEDICINE 1a77ssetsy LONC] 1520 West State Street  [BOIE [37OR |ADA o 2059477700 (2085477711
ALLOPATHIC AND - L CLINIC il CAPITAL CITY |15y . o
ASSER, WaJEER D i |PAMILY NEDICINE 1osasoaoss [N 1520 West State Street  [BOIE [37OR |ADA o 2059477700 (2085477711
ALLOPATHIC AND B TERR 5052 ] o
PARTRIDGE, CHRISTORHER  AcOPATRCHD o |FasLy wepicine e 1300 5. 23rd Strest BOSE [soz  |aDa 0 2083443512 (2083444898
PARTRIDGE, CHRISTOPHER  ALLOPATHIC 44D, FAMILY MEDICINE 1497848766 |BOISE CLNIC-002 2005 237 BOSE  [svoz |aDa o 2083443512 (2083444898
» OSTEQPATHIC PHYSICIAN Ly -
ALLOPATHIC AND -
QUINN, HEATHER D iy |PAMILY NEDICINE 1388855744 2685 N HARBOR LANE BOE [soz  |aDa o 205-376-3300
ALLOPATHIC 2D (2902 W STATE STREET STATE
(QUINN, JAMES T omvsician  |FAMILY MEDICINE 1205848538 |QUINN JANES M-001 ISTREET IMMEDIATE MEDICAL [BOISE (83702 |ADA o 2083750500 (2083754310
lcare
ALLOPATHIC AND - L CLINIC ORTHO EOISE- [703 AVERICANA BLVD., STE y -
REDDEN, KALES o i |FAMILY MEDICINE 1306822892 [ o Boise: Bz |ace o 2083232600 (2083752419
ALLOPATHIC AND - TERRY REILLV-BOIE o
REIS, LAURS D i |FAMILY NEDICINE 1002130086 [T EEIL 1200 5. 23rd Street BOE  [svoz  |aDa o 2053443502 [208-344-4898
ALLOPATHIC AND B
REIS, LAURA e e [Py mEDICINE 1502139066 [BOISE CLINIC-002 3005 23rd BOSE [svoz  |aDa 0 2083443512 (2083444898 v
S— S Al I OPATHIC AND _ [ . —_____lINAHO STATF VFTFRANS ___ _ - S S - - R
< > >
Search Again Map Results

You can also view a map of the search results by clicking the Map Results button at the
bottom of the screen (Figure 3-5).

Last Updated: 07/02/2025 Page 6 of 18
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Figure 3-5: Map Results Details for Providers Found During Search
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3.3. Reference Material

Hover over the Reference Material tab to display a menu of links to additional resources
and materials (Figure 3-6). Each of these links is described in the following sections.

Figure 3-6: Reference Material

Reference Material

Resources Links Forms

Provider Handbook Training Calendar DHW Forms

FAQs/Best Practices Idahe Medicaid Training Gainwell Technologies Forms
Center

MedicAide Newsletters

Registered Billing Agencies

Information Releases and Clearinghouses

Announcements Participant Information
Companion Guides Medicaid Fee Schedules
User Guides

Prospective Providers and
Enrcliment

Last Updated: 07/02/2025 Page 70f 18
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3.3.1. Provider Handbook

The Provider Handbook contains general information, reference material, links, and claim
form instructions for all providers. It also contains provider guidelines specific to provider
type. A list of provider types and their specialties can be found in the Provider Types and
Specialties link under the Reference category within the Provider Handbook section.

The Provider Handbook is updated regularly, and an announcement will be posted on the
Announcements page each time an update occurs (see the section titled Announcements).

Figure 3-7: Provider Handbook Organization

Home ContactUs Provider Directory ERECIE TN ECE R

Provider Handbook

Provider Handbook

General Information
Directory
General Billing Instruciions
General Information and Requirements for Providers
Cverview
Remittance Advice Analysis

Top Claim Denial Reasons

Reference
Glossary
NDC Format for Billing PAD
Provider Types and Specialties

TPR Carrier Codes

3.3.2. Frequently Asked Questions/Best Practices

To view all of the questions within a category, select the arrow icon next to the category
name. Best Practice handouts can be accessed from the category menu, topics such as
Trading Partner Account security, claims assistance and enrollment tips are found here.

Last Updated: 07/02/2025
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Figure 3-8: Frequently Asked Questions

- -
- * |DAHO DEPARTMENT OF

I HEALTH « WELFARE

Home ContactUs Provider Directory RGN TN L EIC w1 RS

FACts

Current  All ltems  Category

Categury Question Answer

¥ Category ; 1099 (20)

¥ Category : Best Practices (5)

¥ Category : Electronic Admissions / Discharges for Long Term Care Facilities (21)

 Category ; Payment Error Rate Measurement (FERM) (10) [},
 Category : PEA 2.0 (13)

¥ Category : Trading Partner Account (TPA) Upgrade (7)

Figure 3-9: Frequently Asked Questions - Expanded

4 Category: Electronic Admissions / Discharges for Long Term Care Facilities (21)

4gub-category | General (15)

Electronic === Will the HW- 0458, Notice of Mo, If the HW-0458 is sent directly to SelfReliance, you will receive notification  General
Admissions Admission or Discharge still be advising that admission information must be keyed on the Molina Medicaid

Digtharges for accepted by the Long Term Care  website in order to be acted upon.

Long Terrm Care Unit in Self Reliance?

Facilities

Electronic ==« Where should | key admission and Providers should log into their Trading Partner Account on the Molina Medicaid — General
Admissions f discharge information? website, and click on Long Term Care Submissions.

Discharges for
Long Term Care
Facilities

3.3.3. MedicAide Newsletters

The entire collection of monthly provider newsletters published since May 2010 is located
here (Figure 3-10). The MedicAide newsletters contain information about Medicaid policy,
important dates, and resources for Idaho Medicaid providers. For newsletters prior to May
2010, refer to the Department of Health and Welfare website.

Last Updated: 07/02/2025 Page 9 of 18
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Figure 3-10: Idaho Monthly MedicAide Provider Newsletters

MedicAide Mewsletters

Name

4 Year: 2024 (10)

October 2024 MedicAide
September 2024 MedicAide
August 2024 MedicAide
July 2024 MedicAide

June 2024 MedicAide

Home ContactUs Provider Directory BRI a0 ETCH RS

All Al Documents Explorer View

3.3.4. Information Releases

Information releases (IRs) contain important policy updates and changes to the Medicaid
program, from both Idaho and CMS. The IRs explain how these changes will be applied to
claim processing and/or submission. A link from the site will redirect the user to the Idaho

Department of Health and Welfare website.

Figure 3-11: Information Releases List

Information Releazes

URL

= Year : 2024 Releases (1)

All 2024 Information Releases

= Year : 2023 Releases (1)

All 2023 Information Releases

Home ContactUs Provider Directory RGN EEHERE

3.3.5. Announcements

Announcements are posted here by Gainwell Technologies. These will vary as needed. The
most current announcements also display on the www.idmedicaid.com home page.

Last Updated: 07/02/2025
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Figure 3-12: Announcements

Home ContactUs Provider Directory JREEGCHEEEIEHERY

Announcements

Titie Body Created Modified Expiraz
Provider Handbook Updates have been made fo the Provider Handbook. You may find the link under the 10018/2024 2220 PM 10/18/2024 2:20 PM - 10/25/2024
Updates Reference Material menu on this website. Changes are noted in each document. The

updated documents are:

« Podiafric Medicine and Surgery Services
» Technologist, Technicians, Other Tech Services

Healthy Connections The October Healthy Connections Rosters have been posted to your secure Trading 10/15/2024 412 PM 10/15/2024 412 PM 10/22/2024
Rosters Pariner Account.

3.3.6. Companion Guides

The Companion Guides section contains a list of several X12 Transaction Vendor
Specification Guides. Selecting any of the links will open the specification guide for review.
Each guide provides instructions for setting up that type of electronic transaction. The
Companion Guides are supplied to vendors as a supplement to the HIPAA X12 EDI national
standard and include Idaho and Gainwell Technologies specific requirements. Refer to these
guides for answers to questions associated with fields in the submissions.

Figure 3-13: X12 Companion Guides

Home ContactUs Provider Directory BREGENEN D EEH TR

Companicn Guides

Companion Guides

5010 Companion Guides
Hame

5010 - 837D Vendor Specs

5010 - Appendix A Vendor Specs
5010 - 820 Vendor Specs

CAQH 5010 835 Companion Guide
5010 - 8371 Vendor Specs

5010 - 837P Vendor Specs

5010 - 278 Vendor Specs

5010 - 834 OB Vendor Specs

834 Supplemental Eligibility Guide
ID DHW AREVV Addendum

Idaho Medicaid EVV Flyer
OpenEVV-AREVV

CAQH 5010 270-271 Vendor Specs

CAQH 5010 276-277 Vendor Specs

Last Updated: 07/02/2025 Page 11 0of 18
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3.3.7. User Guides

The User Guides link contains user guides and instructions for a variety of topics, such as
trading partner functionality, provider enrollment, and Medicaid Automated Customer
Service (MACS).

Figure 3-14: User Guides

Home ContactUs Provider Directory BIEEIEHTEEYEICHER]

User Guides

Hame

Enrollment Instructions for Independent Intervention Specialist and Professional Providers
Enrollment Instructions for Independent Respite and CES Providers

Healthy Connections Enrollment and Maintenance User Guide

IDMedicaid.com Welcome Guide

MACS User Guide

Maintenance User Guide - Facility Agency Organization

Maintenance User Guide - Group

Maintenance User Guide - Individual

Mew Provider Enroliment User Guide - Converting from an ORP to an Individual Provider
Mew Provider Enroliment User Guide - Facility Agency Organization

Mew Provider Enrollment User Guide - Group

New Provider Enroliment User Guide - Individual

Mew Provider Enroliment User Guide - Ordering Referring Prescribing Provider (ORP)
PEA Top Tips and Tricks

Provider Enroliment User Guide - Disenrollment

Provider Enroliment User Guide - Reactivation

Trading Pariner Account (TPA) User Guide

Trading Pariner Account LTC User Guide

Trading Pariner Account Provider Not Yet Enrolled Registration Guide

Trading Partner Account Registration and Maintenance Guide

3.3.8. Prospective Providers and Enrollment

This hub contains a roadmap-like layout to assist any prospective providers through their
enrollment experience (Figure 3-15). Getting Started instructions tie to the registration
processes for the Trading Partner Account and the Idaho Medicaid Learning Center, where
providers can access e-Learning and enroll in instructor lead courses. New Enroliment
Checklists are accessible for each provider type, and these tools outline what is needed in
the enrollment process in a simple-to-use format. The User Guides category links to
established, full user guides, which offer an in-depth perspective on the system and inner
workings.
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Figure 3-15: Prospective Providers and Enroliment
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3.3.9. Training Calendar

The training calendar shows the monthly scheduled provider training sessions (Figure 3-16).
Clicking on the name of the session will display the duration and location of that particular
training. To sign up for a training session, log into the Idaho Medicaid Training Center.

Figure 3-16: Training Calendar

Home ContactUs Provider Directory REECHRNCEELERS

Training Dates
4 2024 4
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Provider Training - | Provider Training
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2-:00 pm Provider | Provider Training - § 2-00 pm Provider

20 21 22 23 24 25 26

27 28 29 30 Eal 1 2

10:00 am - 11:30
Provider Training

3.3.10. Idaho Medicaid Training Center

The Idaho Medicaid Training Center links to an external website where providers can view
details of available training and register for training sessions (Figure 3-17). Users must
create a training account in order to utilize the Medicaid Training Center.
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Figure 3-17: Idaho Medicaid Training Center

gainwell

Login

1f you are a retuming user, log in below to see
all your courses.

Username.

Password

B Keep e logg=din Forgot Password?

of

3.3.11. Registered Billing Agencies and Clearinghouses

This section shows a list of registered billing agencies and clearinghouses, with separate
columns for the different types of EDI transactions (Figure 3-18). For example, 837P-5010
is the EDI transaction that involves billing claim data (837) for a professional provider (P).
5010 is the electronic version and format of the transaction that is being used.

The letter “T” in any column indicates that testing is underway for that type of transaction
for that company. The letter P in any column indicates that the trading partner has been
approved to submit that type of EDI transaction in production.

Figure 3-18: Registered Billing Agencies and Clearinghouses

Home ContactUs Provider Directory BETEETYGIEE K

Home = Registered Billing Agencies and Clearinghouses

Registered Billing Agencies and Clearinghouses

Registered Billing Agencies and Clearinghouses are displayed below.

The letter T in an EDI transaction column indicates the submitter is testing transaction submissions but is not yet approved for production. The letter 'P" in an EDI transaction column indicates the
trading partner is approved to submit production transactions.

Billing Agencies that are not yet approved to submit EDI may use web-forms to submit transactions. Access to web form entry is indicated by an "X in the column ‘Form Entry". If you intend to use a
Billing Agency to submit transactions {claims, referrals, etc.) that is not approved te submit ED] transactions, please check with the Billing Agency to verify they are prepared to submit transactions
using web forms.

REFRESH
Type Company ‘ Phone |Web5ite | Form Entry |837P-5010 |837I-5010 ‘ 837D-5010 ‘ 270-5010 |275—5010 ‘ 834-5010 ‘ 278-5010
Billing 612-460-
Agency Ability Network Inc. 4308 X P P
Billing Anesthesia Business 800-516- X P P
Agency Consultants 5315
Billing 800-840- i .
Agency ApexEDl, Inc. 9152 www.apexedicom X P
Billing - B00-288-
iy APS Medical Billing 5335 X P
Billing . 800-282- i .
Agency Availity, LLC. 4548 www.availitycom X P P T
Billing . B00-282- .
Agenty Availity, LLC. el www.availitycom X P P
Billing Blue Cross of Idaho Health 888-224- X e
Agency Services Inc. 3341
Billing Blue Cross of ldaho Health 885-224- % b b b
Agency Services Inc. 3341
Billing 866-382-
Agency CareTracker, Inc, s012 X P T P P
Billing . . 208-781-
Ay CFH Billing Service 5950 X P
IL"LIE] 2345 . lLIIlI Page: 1 of11 GO Pagesizer 10  Change items 1 to 10 of 102.
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3.4. Participant Information

The Participant Information link directs users to the Idaho Department of Health and
Welfare website.

3.4.1. Medicaid Fee Schedules

The Medicaid Fee Schedule link directs the users to the Department of Health and Welfare’s
Medicaid Fee Schedule (Figure 3-19). Under the Resources header, choose Fee schedules
and a link to View all fee schedules will be presented.

Figure 3-19: Medicaid Fee Schedules Page

Resources
Medical provider authorization forms +
Medicaid newsletter for providers +

Information Releases

+
Fee schedules -
e View all fee schedules [

For most services, Idaho Medicaid reimburses providers the lesser of the billed amount or the maximum allowable fee established by the Idaho
Department of Health and Welfare, Division of Medicaid.

3.4.2. DHW Forms

The DHW Forms page contains links to forms and sets of forms that are stored and
maintained on the DHW website.

Figure 3-20: DHW Forms

- e (5 Enable Accessibility g Help & Sign In or Register
SN !DAHO DEPARTMENT OF
| HEALTH &« WELFARE Search Ihis site SEARCH
Home ContactUs Provider Directory IREGEENELEE TR
DHW Forms

Links All Links

DHW Form Description

Children's Service Coordination Assessment Form -« Form to assess need for children's service coordination.

Children’s Service Coordination Plan .=« Form to establish a children's service coordination plan.

Children's Service Coordination Plan Addendum «»+« Form to amend previously esiablished and approved children’s eervice coordination plan.

Children's Service Coordination Plan Directions ««« Directions for completing a plan an assessment.

Children's Service Coordination Plan Progress Review =« Form for reviewing progress towards goals established in children’s service coordination plan.

Children's Service Coordination Special Health Care «»+ Form to inform participant of rights under children's service coordinafion and fo select provider of service.
Meeds Informed Consent Choice Form

Clinical Trial Attestation Form «»«  Form for clinical trial requesis

Dental Anesthesia Prior Authorizafion Form Prior authorization request form for participants under 21 to receive denial anesthesia provided in an office

setting.
Healthy Connections Forms Request to become a Healthy Conneclions provider, member enrollment, and referral forms
Home Health Prior Authorization Form =« Prior authorization request for Home Health services.

Hospice Notification and Request Form Form for notification of initial election, or recertification, transfer and termination of hospice. Also used fo

request authorization for room and beard, routine home care and service intensity add-on.

Hospital Notification of Birth =« Nofification of newborn with anficipated stay greater than 72 hrs.
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3.4.3. Gainwell Technologies Forms

The Gainwell Technologies Forms page contains additional forms used by Idaho Medicaid
providers that are not found on the DHW website.

Figure 3-21: Gainwell Technologies Forms
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Gainwell Technologies Forms

Welcome  All Documents  Explorer View

Name

ACA Physician Self-attestafion

Accident-Casualty Claim Review Reguest Form
Authorized Representative

Certificate of Medical Necessity-Oxygen Instructions
Certificate of Medical Mecessity-Oxygen

Claim Review Request Instructions and Form

Fax Cover Sheet

NDC Detail Attachment

Mursing Home and Waiver Claim Review Request Form
Mursing Home and Waiver Claim Review Reqguest Instructions
Overpayment Form Instructions

Overpayment Form

Sterilization Consent Form - English

Sterilization Consent Form - Spanish
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